wuUUANTIAUEIS1IUEY (Action Plan)

Yauuszanal edob

| IATAYIUSNTHUNTNDNBYNHE 1Y

- @MINUATISITAEYINIAUNIAIAY




d13uny
unuUiAnsAURISIGY(Action Plan) Ussdnleuussana eevs

n3atuInsgun M uneseigsy dilnvuassugeiviaumasau

dsfuil Folasins wisnuum) | wi
gvsmansil o mawandanruaasalunisianisguamauasuivszyvy Yuvy etraduudauasddy gegdumansaundioadougy
gvsAERii b : MIszAANSuATETIENRTEAUT AT aNEaA A gnsfiqunmiuazaanuguiidiu(Goodness Power, Healthy & Happiness City)
jaguvansmudiaaiiongy
gnsenandil e gusAanifunsdasugunw Jesiulsn uazduasadusinaduida(PP&P Excellence)
lassmsianndnenm agdguaiin Tunisdansesimumsiinugals lugudimundndn sunesdgse ©,000
© lassmaiandngnw ageuislsaGeulunsdnnissduaiumiuaaienersuaiuarruiiaund ludntodeu ,&oo ©
81LN8edd 1Y
e Tassmsmistestuudledgmisiusazienivuuuuysannis @0,&%0 o
« Tessmswanszuumsquadihedeidiesiii o.o19das @,000 &
& lasamsfuuszdiunu NCD aunmaindninnuansisagedwinumansay 9,000 o
® lasimsdnnsasnmzunsndoulugiswmiu @b,G00 o
o Tasams WanndnenmyaainslumsAanseszidshnungnuasnmsfnnseaziSaduy &&oo &
& lassnsiriuguasnasgiunisinvamdndaeiaunn 0@, po0 «
« TassnsfiuguasnsgIuanuUsTNBUNISA UGN W &,&00 @0
®0 lassmsianszuunuduasasiulaatugumu Jeuussana beos ©,000 o
) TesamsianaueuisAuindeuniuinast GREEN & CLEAN Hospital ladlfuussunm )
ol Tassmseusliimudifeafulsrainmsyssnavaninuazduandon «,&00 om
SW o Trssnmsasasguamypannsiadunadiedernndes Tamemnassiase o&,000 o

v

(s Juvzys)
WHWIRITIINTIIYMS

a

(unanseiinn Iasna)
NTYINITANFITUFVTILIYNTI

ds1sugrannasiiginy

v

(windwieendan Gosdinana)
- [y
wswrmdiervng (A unvnssudeiv)
g8usnislsmeuiansdgny




a3l
unuUUAN3AUE519UGY (Action Plan) Usesidaudssana eesb
iwWigdieuimsgunmenanndgne dinvumsisuguiminmmansanu

sheudl Folasinis uUszana(uan) i
gVsAans « gnsmaniduntsuinsdudn (Service Excellence)
o lassnsevsuenanaipsassaguussSmthuean.) sielml/mauwu gnesndgsy dmdaumansaw wo,000 o&
ok lassmsdanisnensaliithelsaummuaussduthanalails lalgsuysvana oo
@b lassmslsenuiadaaiunstéenetaanvana 1,000 o
o0 lasimsysannsmeieteduasesguilansusiluguvy sunsssiasy Smiaummanseny &,000 ot
o lassmswannaunmiEnislunisquadiisuuudszdutsvane guna sy Smiaunatsan ol,mo0 ol
ot lasimsinaunmuinsdumsumdusulnsuasnsumdmaden ox,&50 o
wo Tassmsimwdnenmyratnslunstidusnwm 0,900 oo
S Tasnmnshinmadenugiewuuysanns Lilfsudszanu ey
bl Tnsamsuvnssusaused Julalan Lildruuszanm e
o Tassmslesiulineuiinsunsndeu Lilfautszunu mo
& Tasams mstlesiuwazudletgmenandiauuuiiduda ®,900 )
b& lassmiinnaunmnisquasielesiitinlunguigeoginthudaios ftheszerumuasauRinistunisadenlin o, 00 alo
b Iﬂsamsa‘usu'lﬁm'mil.ﬁ'mﬁ’uﬁ’mmman'ﬁuwvnéuwu‘lvmuuugsmn'15 & oo o
ooy lasamsuusedituduusnvaamy ilgsudsvana o
ba lassnsguiidnidnesdasontui lildsudszanm b
o Tnssnsuanta winlneiud winensdmiume Lildsuuszanu ane
SW mo Tnssmsimuszuudmaiuanssaulu snan. ond,ERo ac
o &7\
(nsmggaun Juvsye) (wwmdwdleandan Sosdinana)
wewRITIIndwIgms wwurmdiearg (Funvnidety)
Mg vaNnay sy g8menslsmeunasdgne

ey

(wraniviian Fasna)
INIYPINMIANS IV



dley
unuUfURNAME151504gY (Action Plan) Uszsilsudssaina wevs
inseTeuimIgunmenesedginy dincuasisuguiiinunansa

el Folasens wissnaum) | wi

0o lasimaiansruuuiMansuwndanidu 0,000 &o

alo Iﬂsmﬁﬁmﬂﬁ'ﬂwmsﬁwmﬁaﬁuﬁuﬁwﬂ"uqa b, 900 )

anen lnsmsiaSoumundougiivgmjuazansisaftsnsssdany on,&oo o

ng Tasamsufiiiaumbeunndiadoud we.an. guneuedasny Jwmiauwmanseany o&,000 &

ad lassmseusiliirruglumsithseSelestuudlatigmmedluldisusasusGuiatha duneendany Imiauwmarsaw ®,600 <

o lasams maWauwinuedinTojuazisninulagléianssy TO BE NUMBER ONE o, &0 P

gnsAansh ¢ duyransiuiie (People Excellence) meld3anaiios

anor lassmssusumdngnsguimsseiunans Jufl e Lildeuuszua &t

ot lassmseusuudngasiisufoaialy lildsuussana &o

e lassinmseunsudajiamsiannnanmuinisseiileraniungd In.Ndq3Y b&o,c00 &o

&o lassnsiannesdinsaussanhgesdinsaunmuasage o000 &o
gnsenandil o gnsAaniunsiudadessanAuia (Governance Excellence)

) Iﬂﬁanﬁiﬁ’ULﬂé‘aumsﬂaqﬁ'uUswUs’mmsm?muasﬂszwqﬁﬁ‘uau } lailduyseana &a

) Tnssmsiufinansnsiasoms TmarassaguuasUsaifiunensuiRsanis(kpls) o000 &

& lassmsnumuusunagiieiatsuinisgunmensdgsuas swerdgs &,000 &o

e Tassnsasuiiisuinassmunesiiounmd M0,000 &

¢ Tnsansimuypainslunstlesdudndse ey NAFIY 8,900 &

5W o TassmseusuBafiRnsises Hand hygiene Lildeuvszuna &

4

(Wemgaun Junsye)
NYWIRIVIINTWIYMS

W

(unaseilinn Jasng)

o’

UNIYINTAISITURUEIL YN

#1575ug I uNe NGy

i

(wmdndieadan Fasdinana)
d o
wsudiBeavgy Fuavnssutlasi)
ganenslsmenunagedgae




a135ugy
wNUU{URN13AUAS15EY (Action Plan) Ussshlaudssanal edob

saneuInsguA I nneeeddiny

dninnuassuguiwinumiasaiy

a1 volasenis wlnuum) | wh
g v 2/
<o lassnsausamuu Nuy anud anadilaau IC 0,0c0 o
e lesamsumnssuaan (CQN gnrsudmsiduda swonsdase be,Goo b6
o Tessnsavaiannauamwmstuiinirsadou lildwuszana o
&o lasamaiaunsyuuansaumadoyatmansmalulad lilfsudsvanm oe
&o lassmeiaussuudaiusgld €&00 o¢
&o lassmsiannaiddedumsmeuiauasmsansisagy CUP 91edgsy o000 ob
o & & & 4 d v o ¥ v
57N(/ saunduduvisdy (Sausuvdodiuiwunniasuméow) ded,boo UM

4

(smgyaun Junzys)
wewaIvIinduagnis

#15150g VI NNBY TG I1Y

R

(unaniviiian In5na)
UnTyInTans e U

oom,

(windndaadnn Fasd3nana)

wsunmdidsarg Eunvnssudosi)
gEenslameiassdgny




unuU RN SEE15150§Y (Action Plan) Uszdlhwiszinm eass
m?a*u"lw‘%n'ﬁaﬂmwé'\mamqaasw dulnnuasrsaguiviaumansanu
@. ﬂs-'muwsmam ouaugvsArERiszuUguIImIaumansay U eeos f:a mumsaua531a-umwuayﬂaanuiiﬂuammsamusinmﬂutam

©. WU : o mswmmﬂmmwmmﬂulwwnnama (FugunIn)
. donndaeulasemsh : « lassnsianuas aswammﬁ’nﬂmwmlwaﬂ&in‘%uavtﬁn&Jﬁﬂ’J’ﬂ
<. GONAADINUAITIN ﬂaauﬂuawsman%i Uummwmmnummsmu U oeob : FFIAN oo iaaamauﬂmjﬁma‘lmm'lﬁﬂﬂnsammwvmuwmmmsa'm‘-lmumsnsmu

WuuIN1508 TEDA! ‘Vﬁ'e)LﬂSENQJE]iJ’Iﬂiﬁ'WE]u‘JUNWW‘u’lﬂ'ﬁﬁﬂnﬂ
. aaﬂnaaanuuﬂuﬂsuﬂ'gamans PMQA *vimmn : b NMFIANITATLVIUNTS

37 boAU

ar J : ] = 3 : LJ G v a
lasams/Manssu Inquszasd/ ngadlmung Wui 52821980 gazduanilidng Il | Jiuieveu
naradiazlasu Auliung Auduns undsu
olassmaanndnenw agdguatin lunmsdansasisnimainugeds Tugudimundndn sunesnsdsne G
=3 d a’ b3 d @/ 4
v agUszaA fangsuit e Junsiigy
v < o e v 3 v o ° =,
auTHAZHRUALAN weandnenmagiuaiinly | agdauadnly swnesndy | Tevdsznm | o. maﬂm‘snamummu oo AU X
msfansaaiaMadinUgede Ty | qudWandn Y odod bo mvn//ua x @ il @,00.-
@ o /
AudiadnEn dinduneenedy Wuiky
3 ' ] I )
1% fudar o . ATEMNTINUALIATBINITIU oo
AU AU X bo UW/ile
J <
X b it Wuidu <oo0 -

o » Y 8 Y o
(ansadasreldnnsienis) soudulunadu (deesiuumdau) v,ooo um

o

(Wsngyaun Juneys)
wewaIvIANT YIS

Q

(wreaniviiing Insna)
NININITEFISUGUT LN

d1ssuguannagndgany

&S

unsEamsan Gesdiinana)

A . ar
wEunnaIsITy (nusnssullasiu)

¥ o
ggnsmslsmeiasdgsy




unuUiRnsAuEIs SR Y(Action Plan) Ustindauussanal edob
msamausmsaumwmmamqﬁasw dninnumssuguimiaumiansay
a. ﬂs.,muwsmaﬁs vownugNsAERTITUUgIAWI W InEsA U oo T ;o mumsduaiugunimuazteafulsauardunsasuilamduge
o, WHUIUA @ mavnunmEIseulnevnnguls Ghugunw)
a. aaﬁﬁamnu‘iﬁs\amsw « lnssmsiunuazasaiudnenmaulnenduioSouuas Toju
<. aamﬁaaqnummﬂ vosunugnsmERiszuUgEA MM Inumasau U edob : 13507 e winlvefisziuadteenaielisinii eom
30 oct Sosauiinlnediawanmmsesel (EQegluinaiunditiuly

o d L
&. aaﬂﬁaaanuuﬂuﬂwﬂieaen‘ns PMQA %201 : b N1530N15AIEUIUNNS

lasams/fanssu InqUsTEIR/ nguthmang it szEIM azIdyaA LY i | §Sufinvay
rafimadinazlézu audiuns Andlums undeauy
wlassmsanndnenin agaurlislseSeulunsdansasdadiuanuaanameesuniuacaruiinung TwinioGou dunag gy au.
fanssudl o Ingusvasd fanssuil « unsiigy
ausuAzauialsusou wovmundnenmagluntsin agowliess. lu | dunsendy | Tewdstanm | o. Ao msnaneiusiuau be au
niswarduaiumnimaInn | s unesed 1Y Beob X Do UM/il8 X @ ifo
873l uazdansaadinngu A SIAY @ Wulu @do0.
Anund Lﬁaﬁ'ums%’nm'lunejmﬁn Au ST o, AreWMNTINUALIAT RN Sy -
ok ¢ AY lo& AU x oo YIM/AlB x o il x Tu
Wuidy
@,000.~
I
S’Q"k/ (@nsadasielénnsients) sauduRuisiu (Feniuridesumdan) bdoo vm
7
p/ -1 5\ om/
(Mg Junsye) (neaaasm :*lsaaa%nﬁqa)
wewadgINdIIYns wsuwndieavny Fuavnsaudaiu)
dssaugudnnesdigny gomnemslamenasdgny

G

(uaiviiian Iasng)
Un3YINTEEIsUgUTILIINTS



W

Protection : PP&P Excellence)

unuUfURnsAEESAEY (Action Plan) Ustdidauuszana eebs
wseteuimsgunmdunesdgny dninnumssuguiwinumasany
o. UszlAugnsA1ans vawunugnsAanssTuvgun s iaumiansany U eebs i : o auduaiugunwdesiulsauazfuasesusnaliudea (Promotion Prevention &

< o aa Vo v
. WHUIUY : o MaiRnAunmIaeulnennngu e Ghuguanm)

s o o X ) - o W @ 1
a. daandaenulasinisn : czTmamiwmmuazasmaizmnamwmu‘lvmnqmm%‘auuaz'wqu

. H9AARBINUAITIN YauNugNSATERssTULgUA I MIaIaTIATY T nebb :

@,000 AU MR : bl JovazvasnsRsATIATwemMRtnTas aretosnil bo U

s hd d .
<. danadasiuunuyTulieasins PMQA wuanil : 5 msdanisnszuauns

id

¢
v S a

MTI : oo dmnsereniinlundeny e - ax Tresnaulsrnnmiiery od - ox ¥

Tasams/Aanssu Inguszasd/ nguttmane it 3TLIA wasdyaflding iy HiuRinvou
wafinadazldzu Anllunis anlunis undNy

alasimsasdesiuudlodgurisguasisvuuuuysannis #u.
fanssuil @ Joaquszaed Weli¥oiuuay fansadl - Yseasen
mIsusd duady Jootu uasld | wnvuiidisudenssu - Jojunay Usznausig wa-ne. | - Amauuvulums - Yuniigy
amwiietiostullgwilundutou | o. fienud Sevmseminuas | vy Aidd | - TsaSeusison lodoo UjuRnusiamieuinig - oty
wagievuluaaudne i Weyvesligmlungu aglusyuy U b U & WAL o AUALE B

Fojunase vy msfne . - lsa3suvey xco/a.  uldy & oco.-

. aunsaliesiutigmitensesy | Wufl « Tsadou | Tena o uie . ’

Fetld Favszneudae Tuwndune

.o mscﬁaﬂsin"lui'aiu wazms | endgay

FenssAlificUsvasd

oo Ugmlsalond waz
Tsnfnsevmuwaduwus

oo Peymmsld ywid g31 uae
YUANAA

o.clgmmsliamnuguuss way
MInTaIriim

o

(nangaun Sunzye)
WU IvTIINT YIS

N

(udniviiing Insna)
NI TATITURFUTIUIYNTS

ds1sugvonneswilgsny

(unaEdA Faeifinana)

Ko

wsuwdidervgy Fuavnssulaaiu)
gwensTimennasadgne




o. UszlAugNGATERS vosunuEVISAIanTsY

Protection : PP&P Excellence)

] o an Ve v
lo. UHUIUT : @ SRR Revlnemnngu Ty (Fugunw)

o d L L9 = @ ! o )
o. denadasiulasenisi : @:Iﬂiqmswmumam'mamﬂnem'rwﬂu‘lwanqmm%'auuazwqu

WHUUfURNSAUESISRIGY (Action Plan) Uszsiillsudsyang eesy
iadIeUSMIguAwS IR iy dninsuasisugudmiaumaisas

o ar gﬂl o aF
«. donndasiudiin vasumugnsanisTuUgu WS W IRmEsAY D edob -

®,000 AU FETAT : bl FovazvomsninssATwomdiensss orgtioand bo T

o s d ar
¢. danndasiuunuTuY§easdng PMOA vl : © mssamsnszuauns

1% '

v e o

TN : oo SnsIMsraeaiiinluvdgieny o - e Uriodwaudszrnivdseny o - o ¥

VUFUANIMIAMIA15A U ledob 7 1 suduaugummwiissiulsauazduasesuslanduide (Promotion Prevention &

lassnis/Manssu InqusvaeR/ nguithwuneg Wit F2EUIAN gasBann e IMRY H3ufinveu
rafiaadnaslddy Anllunis Allunis LU GRRY

alassnmsmstasfuudluiigmrisjuuezisnvuuuuysanns (se) au.
fansudi v Welilefuuanemeudidin |- unuhidegu | edlseugnddy fansauii w
- mvsassidadluuraulm flanssy wazle ] Y damity | - Ameuunilunis - UszAses
Fuimdounsy “nstlestuend o. firwmsewiinuasiurw  |Adeglussuy bungiveran | aulml | UfTRousonieginig - Yunsidigy
Lsndnsiavnaneduiug wasns dfyredgmnimsidly  [asfinw US| e whear @ Auaze Y. - vy
Jesiunsiingadlaifatseacd” w3 il o Tsugou bdob | X Go/Hu. ik oo~

. Simnagandilalunis (unw., ugd.)

Uesfunsiinssflifisuseacd | TsaSeouay

o. Waiailgmmsienssdly @00 AY T

wiau awnsadifesruunsll | boo au

AMSSnET uaru3nns RSA

< rmumssuwiinuazannse

Yasiutgmilseiend uay

Lsadnsieniaweduiug

& awnsatieuinisguamw

ARTN YFHS

s/

o ¢ a & 4 o
(@wnsedasneldnnsiens) saunduitunedy (wilawliuiSaswnduumiau) eo.eoo Um

-

4

(Wemgaun Sunzye)

&/mema’wﬁwﬁmzyms

(w19a12598907 Sesnm)

W TINIANSsUgUdINIUnTg

d15150ugvdwneensdginy

wnaasm Gesdinana)

N

wisuwdideavgy Eunvnssadasiv)

gemnemslsmewnaenidgs



unuUiRn1sATE1519UEY (Action Plan) Uszdnthuuszunn edob
rsaTnevInIquN NS WNRENEgI1Y dninsuaisisugudmdaumansan
o e = <l v 1. a Y v v o a v
a. Uszifugnaaman’ vasunugnsmaniszuvgunmiminumasau U eevs 7 : o grsmanitudaadugunmiorilsauarduasedfuiloadude,e grsmansfuynans

(Huida (People Excellence)

] o e o o ) a . o a «

. WHUUN : @ MIRRLANA T InsEAudne g MIRaNTTULLIMSEUAT(Service Plan)om N1TRALISZUUSSINAUIALATBIANTEUMW
Y | aa ) v 4 0 ) vy & o ) o EA

a. denadeiulasinsi : < lesinsauam@inssiudine (wee.)oe Inssnsquadihesservineuuuissduussasaiuaznisquadihefadeundu,me TasinismsuSuranuranm

zu8nan (Intermediate Care : IMC),co lasamswannasfnsamnm

o o a"u o g L e‘l'u d. v [J ) 4 o s <l ﬂ'd ¥
<. donAdasiuditin vawunugnsmaniszuuguANIminuMIaI5AY T bebb @ MTTal an Sevazvesdnerinunasinisussdiunsifannauamdindidaunm,cn Sosay
mslinsguanuueunsguanazaImi (Advance Care Planning) luiftheusvAudssassedslinunmax fovarvasitle Intermediate Care *léSuuimsusunaiuWanmuas

ARMUAUATY b LB ¥393u Barthel index=loo BUATU b LBk elbc SosavvaslsmeunadsinnsevsasansrsuguiiauamMuInsgUNIUMSUTes HA U

o’ r A a
&. d9AAGRINTUUAUUIUUTIBIANT PMQA naaed : b MIdanszuaunis

CRIR LR ER L IR PEEPEP AR
(o W)

Tassms/fanysy Inqusza/ ngudmang uit srEsIa Twandoadildine Jwnt/ | §Suiiavou

wafirndnazlézu auilunis fnllums ungY

<lassinswanszuunisauadiodeiiesiity s.onsdge au.

fanssufl @ Jaguszaed Wi s, g1y aabe- | Dansudl e Wysud

Fauszquwadnen i | tewaunssuunsguadie uaTIN.an. At o | e AEWIsAaNTuiY mo AL X A9

arsrsugeluil uil a.9198q 519 | deidesithy U a0 AU o ymile x e iiuidu ®,800.-

Wenfulsafiu msquaseiiaduy o, AemsIaLazIATeAY Sy

fheoiiiiigméudou wu fiaeda @0 AL X bo U/AlE x 1o ja

1 ee ' U38 IMC Stroke &/ ANn15 x o Tu Judu @800~

af . L) z 4 af
(ansafadnelannsients) sauduuvidu @amiuvumin) mocoo um

%

(wenyaun Junzys)
wewraIvIIwduynis

S

(uedFetInn Iesng)
UNTYINTANTIIURUI NPT

a11sugudnnesdginy

St

Wnaasa Sesdinang)
weundderagy Fuvassutasiv)
géwwnislamerunasndgsy




uNUUURN5AUANS 150 (Action Plan) Uszdlsudszina wevob
wiateuInsgunwItnaendig dnineuassaguimiaumasaw
a. Usziaugnsrans vaasugnsmaniszuugunmimiaamansa U eaos it: o grsmanidudaatugunm Jestulsauasduasesiuslnaiiude (PP&P Excellence)
. ueuaudl : & msliesiumunsilsauastioderdosiugunm
o. donndosiulasimsil : ee Tasinsmunalsalifndeuasiogunn
«. Aonrdaafudiatin vowsugVsAERIsTUUFEAMI M InEn s T eeob : MT IR <o Tsmeueriuinasinisussdiudiin NCD AMATNTZAUFLAY
¢. donpfasiuusuUIuYeesdns PMQA miani : b msdanisnszuaunis

FW o AU

lasans/Ranssy InqUszas/ GGH T Nufidniiuns szesiIan Teazdganislding Jwwly/ | diufiaveu
wafimedrezladu antlunis S GANY

&lasin1sFuusdiueu NCD_asnwaindninvuaistsagudvinumiaisay
flanssy inquszaen - NCD w3ethe | Swnevndgny | amaune- | . Aomsnansiudussdiuesiiy nmssel
o. UstyuaSounumdon | efuussfiu NCD | udmisquam fugneu oo | Usediudniau o Au x bo v/ile unsday
7iu NCD in3ateuints AN gnadany Inny Wuldu | mpoo-- #iu NCD
qUAWeNdgIY &o AY b. A MsalazeTasAy U d w3BTBUINS
. n3gudoyadmiy gz 91uu o Al X bo UW/ile x b ife Uiy | oo qUAMENEG Y
Usudiy @0 AU ’

2

or 1 G s Y ar
(Fnsadingldnnsents) sanluRundu (Mnwuumd) bo00 um

namggaun Junzys)
NeWIRIVIIWTIWIYNIS

cR

(weanieiiing Iesng)
AN INTANTIIUGUEILINNTG

d@sIugudnneeNdginy

&

(uwaade Gasdinana)
P o
wEuws BTy (Fuavassullesiv)
gouemslsmeuiaesdasny




lo. LLN‘IN'TU‘VI cﬁ'.’ﬂ'ﬁ‘l‘Jasiﬂ‘Llﬂ'JUﬂllIiﬂLLauﬂi]i)ﬂlﬁU\?ﬂ’]‘u’d'lm']'ﬂ

waUUURNIAUE5 190G (Action Plan) Yssdndeutszuna wevb

msamﬂusmsaﬂmwmmamaﬁasw dninewasisugedwinuiaisay
. Us.,muwsmans VOIUHUENSANAATTTUVFUA NI INUMA15AY U lodbb 71 : @ gysemaniiuduaugunm ﬂamu‘hﬂua-'ﬂuﬂsaqwuﬂﬂﬂl:fluuaﬂ (PP&P Excellence)

. aannaaanuiﬂsqn'ﬁw o6 Iﬂsamsmuau‘lﬁiﬂlummau,avnaa'*umw
<. donndasiunadin 11aeuwuawsmamswuaﬂmwmmmlmmsmu T weob : 18307 @m lsmemnasmunasinsUszdiuadin NCD AMNMITAURLAY

<. aamaaanvuwuﬂsvﬂ;qmﬁni PMQA VIN'JWVI : b MIIANITNTZUIUNS

Tasens/Aanssy WgUszaNA ngandmang il ST | srwesdeanslivg Jwwdw/ | Fuiiaveu
/uaimainedladu Anlluns anilunis unaey

vlasimsAnnsasnazuvsndeuludUasuma au.
fanssu Jnqusvasd eeumnu TW.a. gaA o - | o. AnsuumudmihilunsufiRou finaysal /
fanssuil o. Wofwmzwsndou | luwmsune ®0 UM fugieu vo | dramieuinig w@ndnel
asavAansevayszamaig Uae | luftrewmau 1dud m oeday - NYWA b AU X & VU.JAE Go UM AU /
WINUMBNaBY Fundus camera | #u 1 xo< u Wudy | <o ANLIuATY /
fanssuil . iiteduasudoatumas - INMEAM @ AU X & T.90E Go “ NYIUIAITIIN
asrawhegazBoalufisummu | unsndoumen ftu wh UM x o U Wuiy «aGo.- Usgd PCU
fonssuit e Tugtheiumn - INIUAAIGIIUAY T © AY X VAU
asaviluedeasiBealufteman C W)Y bo UMx e Tu WUy | mabo-
waging finanindniieondnnses 7
1w wouna o Au, Thmen e Ay
Mwihiiusnssy e au

)\ 1%

o o 2 P % ar
(Eansadielanniens) saudufuisiy milwilluniuuadesumén eb,coo um

24

(nsmgaun Sunzys)
WITURTVIAINTIYMS

EN

(w13a33599 InTNG)
un';mmsmswsmzfvmumojma

a151sugudnnesnedasny

(uWaEda GesdinaAna)

St

wsuwndidsavg @runvnssutiesiy)
g8nnenslimeruiasndgse




uauUiRn1sAuasIsugU(Action Plan) Ussdrlsuvszana eeos
Lﬁ%@ﬂ'wu‘%nﬁatlmwa"'lmamaﬁasw dnlniuassugedmiaumarsan
a. Use muemsmam vaunugnsAsnisTuuguMwIinumiasau U wevs o smsmamsm1uaeta5ummwf]amu‘f,ﬁﬂuavﬂuﬂimwuﬂnmﬂutaﬁ

. WAL ; «:msﬂaanumuﬂ:ﬂsmq,a.,aﬂ{]ﬂamammua-umw
. aaﬁﬁaaanuinsemm ®6. Iﬂsemsmuauim‘lummau,axnaa'umw

<. aaﬁﬁaaqnumvm °ua~:u,cmwsmamswuammwmmﬂummsmu U wews : ﬂ’)‘mﬂ'ﬂ [ saaa“umumumtummsmLuumu”w‘um?ﬂwumﬂna NCDs” C‘I'J“U'JGI'VI &o

TsowswasunausinTssedundin NCD AN IEAUFILAY
¢. donmdasiuunuUTUUTaIANs PMQA naaeii : © msdansnszuiuns

Tassms/fanssy WgUIzasn/ ngadmang it 358 TeazivuaA ¥ iy | §Sufiaveu
rafimadnesléfy Auilunis Autiums unay
alassmsianndnsnmynainslunisdansasuziianuagnuaznisfanseauziiaduy .o1dqse au.
fansuil @ JnguseasA Wil sw. | swenddgsy | save | fansad e WS
Jnausudwiiisnsrageluiuil | Wewaszuunisdanseauas WAy IW.an. ny.9o | @ ADWNINANTUTININ bo AU X ANINA
2.878591% (0 M) funeadidmiilumens | S wo au voumie xofu . WuRY | elkop.
Aanseaiahnuagnuazazie o. ATeMNTIUazIATRRN S
W b0 Al X bo UW/AID x o 318 x afu
Wulu | <og -
o. fanNAMINEININ BN I
b AU9aL b W.D8Y boo UM
Wulu | eeoo.-
I

SN/ /

o 1 Y .“ 4 q o/
(Fwsadadgldnnsiems) santuluviedu @Wudiesumén) <coo um

(v

(wsngaun unzys)
NOWIBIYITNTIWIYNTS

S

(ueandeiideon 3asna)
dnduInsassgud YN

d1sugudunasnedgn

&8m_—

(uaEnsm Gasdinana)

d a
WBuWMaTBITIRY (Auatnssudasiv)
g8mnenslsimeviaendgne




wnuUURnsiuE1s150IY (Action Plan) YszdnUawussuna webb

msamausmsaﬂmwmmamaﬁasw ET’I‘LIﬂQ'I‘Llﬁ"lﬁ"liﬂdﬁ‘ﬂﬂ@%’lﬁuﬂ'ta'ﬁﬂﬂﬂ

o. Us.vmuavnsmam VBUNUGNEANEATIZUUFUNNIIINUVEN AN T béob T ¢ m gvsenanAdLATguA W Yestulsauardunsesuilnaduga
. WUl ; @ nﬁﬂaanumuﬂuIsﬂLtauam{]ﬂaammmuawmw
a. aamaamu‘{ﬁsqmwa oo 1ﬂsqmsﬂuﬂimwus‘lnﬂmuwamnmmmmwu,awimsa'umw
<. fonAdeRagIn VBWNUYNSATENTTTUVEUAWI M InaaTsAa T bbb ; TIRN e saaawamamnm%mmwnauLamﬁlﬂsumwsnaav‘lﬂmmmummnnm

fifmun
¢ sanadasiuunuUSulyieeing PMQA wiaai : m mslieruddyiudFuuimsuasdiidnlige
Inguszash/ . Y ode A LEIan - v, IR | .
asen1a/Manssy a4 e nguthwaneg wunanliunis . - swazideanislddie RIDELEYY
wanamigladu : aniiums (um) |°
classmimiuguasiasgunmsrdnvessdndusiguaw
fenssy dnguazasd . dnudsznaums | . anmuusznauns | nuawus - | Aweuunuidwdiilunns Ante /
o. Ay Ruavyssdiv wevhliaauusznoumsiny | dhslarlumous | thuslarlunisuy ey | UjUuRmuuenwiieuing AUaNTI
anwindmhuslnauazndndas nanSuTigUAWAS a0y UITY UTTPEN © U &b 0. LNFINT 0 AU X WY | &odo.-
YU(OTOP) Auinaust GMP Ty Usznaumsinsine oTop . #0MUUIENBUNTT | . @arulsEnauns 8% o UM x o Fu b Aty “
Wit o adyuied \wdpadhent uasanniiivg HEn YTy nansouTigLTY udiu
. avrausrTaanudszneunts | UlRouliulunusadeu (OTOP) (OTOP) & Ui . IMLNAUNTIU X € U | a0
vumummﬂsmmmanaumaa‘lu ngwnefiiedes o anulsznaunts | e aatudsznaunis 8% bo UM x o Tub Ade -
it o afouieAl flanadnaslds Smmheiedowden | dmiheriesden Wuiy
o, s ismslevanvasanil o. Usvrvuldiunsdunases Funsdou unztoy o o, AdmsITIAT LI @b,woo.-
"‘mqﬁé‘l”a'lumma"'lmamaﬁqsw dndaunsuilan <. anilimgiity usie U3lnA b uviax b,eoo UM, d
<. tfushegrainslng a aail o fUszneunsiradau nziloy < anifingiivy Dy
nandwmsaieseitar o A% Whlshanmsgundnsasianniy oy o U
o. Inguteyauszneuntsdiou
ramuvigunmuazdeys
wanAnusiitlsiuaandelumud
SN/ (snnsadainelannsients) saunduiduedu (somiiudwumnSasumiau) b&,b00 UM
)

o

(Wmggaun Sunzyy)

o

(UE1IEBan l.sma‘%nnna)

wsuwndideavg Gunensadesiu)
gewaenlimeuansdge

wewaITIAINTIIYMS

N

(unaieiing In5ng)
dndunsasisugudiuiunts

ds1sugudunasnsdgny



®0
unuUfiANsAUET51504gY (Action Plan) Ussslaulssanal edob

msamausmsaﬂmwmmamqﬁasw drinsumsisuguiwiaumaisanu
. ﬂsumuwsmam YowHUgVsAERITTULFUA MY mdaumEsA U bdob #1 : @ gusraniuduaiugunm Jesiulsauazduasesfuilnafude
. WU - @ mlasifumunulsauavantadoidosiugunm
. donadasiulasanisde : o Tﬂsamsﬂuﬂsaanuﬂmmuwamm‘nawn1wLLa.,vsmsa'nmw
e aanné’aammﬁ VBWHUGNSAERTTTUUFUAMS M IAIE1A1) T ledob : TR ¢o sasavwaqamuwmmaLan‘uuu,awan1uUs~ﬂaun'mwammwmummmmimu

AuAiNgULIE MR '
&. sonafasiuusuUFuYsedns PMQA el : o msliimuddgifuduuinsuasdiidaulaide
- : P
lasen1s/Manssu zans.zaeni“ | ngutmune wudigufiunis i;,wf v gasduanslidng Rl I Y Yoy
nanamialasu ) ANUUNTT (um) v
«lassnsiiuguasasgruaauysznauntsiugunw
fenssy Jaquszasd o. AUUTENBUNS | o. dn1udszneunis | unsian - | Ameuuvuidmiilums Ande /
o. A5y Taanuy WanaauUsEnaumMsfuguawie WETUIAUATMITHAT | NETUIAUASNITHAY | Bevinau UiAnuuenmiguinig ATlnIg
USENOUNSHEIALAYMS | AOTUNETUIARAENSHANASSA AATNIY | ASSA ASIA o W odob ®. AT @ AU X & T.9aT
HAIATIA ARTNLITNTIY N33 ey %’mu’m-am'lﬁﬁuﬁu b. AALNNYNTIN | . AGTNLYNTSY Roumxafubad
$rwen wazdwunaunly mmismmuamuw wazuinisguamld | e Sueieen 18 | SUN o Wi Wuly | oo
Ml Dumannast Wlummnnasgiu sudou weenguine?t | « Sumee) vele | o adtinfusnssy ©. INNFINTIU X & B0 B 7
WA o AT/ \endias & Swneendnl | S e wiv 5o UM x o Tu b Ak
.ajUna NM3nTI9UTEiy flanainesles o. Suwn-at & UL v8.e Wuly | aebo.-
warsrguliimiaoniu | e. Ussneulimudasadslumsliuing | o. adlndusnssy | $9u9u o wic -
wioaninauslumsuszqn | aoudsznounenuiauarnsHnIATIA & UMY Vel
AuznsIuMsUsTann | Addnoensse Susuasihrune-alh U o U
a5 1sUgUITAUS NG (il o. NMIUIMTINTAN NGV IAUAL . Iwedad
lvliesiudledgm | nanneassd adtinnnssy $usuagd U o U
soly wn-aUutulveniivsyaning o. Fune-ath
U @ U
SN/ (@unsaiadglinasiens) sanduduiiiu (wWawudtesuméy) <.coo Um
M d15m
(amgyaun Sunzys) (unanaEa Gesdinana)
WIS d15150ugvonesdg Y wiswwndidsavg@Euavnssudeiy)
9/\) gmaenlsmmeuassdeny

(weEnieding Ias1n9)
UnFnsansrsugudiungntg



unuUURN1IA A1 (Action Plan) Uszdilauuszana eévo

Lﬁ%aahﬂu“smsmmwéqmamaﬁasw dinnuasisaguimiaumansaiu e
o. 1Js~muwsmam vawsugmsrnanisTuuguEA I Inmasan U eob 7 : @ gsmanifituduaiugunin UeaiulsauazAuasasuilnadude
. wauauil : ¢ mstlesfumunsilsauazanilododusiugunw
. aamaaenu‘tasamwa ol Iﬂsamsﬂmsaawuﬂnﬂmuuamnm‘naﬂmwua"usmsaﬂmw
«. doandasiatin vewugVsAERsITUUGEA S InEEsA T leebs : FaEInT @ swiumwduisveaietduaseuilnadundndasiuasuinsauainssiy
sunefiimuduuduasuntesdviussmeuls
&. sonnfoeiuunuUsuUTIeAnT PMQA e : e mslimuddniuifuusmsuaviiianlfide
InqUsEaR/ , X Go a LyLLIAT - . Ity .
Tassmy/Manssu ngutvng | wubdudiums |, _ TeaziBean1slddng diuRaveu
Navnmmw.,'lnsu ' ANUUNTS (um) *
eo.lassnaauszuuduesasiuilnaluyusu
fdanssu Januszasd Wi wauiisne | fuau . AATDIMULAYEWNS finde
o. sustlimuiiisadunis o. toduaduuasinnndneamliud | Sufiavous gdgY b&od - Twlumsdneusuliun Ruawssa
Audunuuasesguilaaliiu Wwihiiuay au lunsufoReudy Aunsawuilaa donay Wil oo AU x oo Soyeyune
Wwihiiuae sau luivaiui AuATAIUILAA uazaay. luituil odob UM xlo A3 x @ T faus
gunoedgny o. elid ey say. droven gnoydasy Wity b,Go0.-
. Aneunlummnaihseiley | evwdusrdaadulivssnouions . Aevsnatsiulums
Tdyamnasuatisieg Vuwdsunginssunisuilnauag JnousuliuAdming oo
an. atfuayuliguuiiugi annsadenndndasiguninlsogn AU X Do UM X @ U
ANUFIRYULATNITNIVENU Mzl 7 Wulu 800
ANATY o. ielVidedoudouvesduslnalasy
& ihseYimslavanadnsiust msudly
quawlugueugulng fiaaineslds
o. Wwithiluas eaw. faun
dnenmuasmuaailuiitinisuay
BnseRuNIUINMsUsErvusasiiviii
Tunsadaauguamuaruinisyuey
vowuwadla
o. Yymeiundndusigunmly
guyuannsadanisunlyliviunal
@Nl/ / (@nnsadaiglénnsens) saunduduidy (Fawuuméan o000 um
W Ko~

(unamasn ednana)
WeuwmaFETREhunsnssutai)
deunemslsmenuadase

(UMW unsye)

Q\) WA IYITWEIUYNIT ﬁ'lﬁ"l?iua'ﬂé’lmaﬂ'lﬂaq‘ﬂﬂ

(wnanieiiinn Iasna)
UNIYINITANSITUGVLEILIUNTI




uauUgURn5@uE5 Mg Y(Action Plan) Uss31Dauszana edob
iSetieuimsgunmsunsssiigsny dninaumsisugudmiaumaisan

ar s A (3 9 () ey LA 2 ¥ o =3
o. Uszihugmsaans vawunugmsamansszuuguamdmiaumansay 3 ieeos 7 : gusmaninuduaiugunw Yesiulsauazduasejuslaadiudn (Promotion

Prevention& Protection :PP&P Excellence)
= - ) o v
o, UWHUITUY : b ANTUTWITIANISAqnasy
as o a o a v
an. ﬁi)ﬁﬁaﬁ)ﬂﬂiﬂﬁiﬂﬂﬂiﬂ T em Iﬂi\iﬂ’lS‘Ui‘VI’ﬁ‘ﬂﬂﬂ'liaQu’JﬂamJ

ar ar A‘U s L
«. donndesiuditin vawnugvsAanIssUVgUAWI W iRInETsA T eebb :

Hospital Challenge (szAusnsguiuly)
. o 4 d </
¢ denndasiuuauUTUUIasins PMQA el : b msiantsnszuaunts

@

12

v :

Binn ¢ Sovazvaslsimeunainaiautsdwrndeuldnuinest GREENGCLEAN

alo

Tasans/Aanssy Inquszaen/ ngutmng Wil FTEUIN ganduanilise by | §iufiaveu
wafiaadnasldfu aullunis anllunis UaNU au.
0e.JAssMsWRILINLOUTBE IIAS0RNNMY GREEN & CLEAN Hospital
fansauil o Anquszaed mondasw | swendany | aaooe- | Lildwussina (gsaoms Taild Agon
Ussqpdnaenissiiuey .17 89 waIn1TAT Uy nood | it wdssnnu | Taygy/Syan
GREEN&CLEAN Hospital GREEN&CLEAN Hospital 814l TNHNFL31%) A7y a
Aanssuii o dsmvasaulusedng
dwmsrnigulaausing  afAl o enmaihseTinmnmi
fanssail @ gulaauilan Widulusny
dwmsrvgmunmiie « afe/d wmsgnuuazlanunn
flanssuil « afenmadhse T
odoynnmraihesilaanes Tiduluaamsguuasld
WAy 9.0 UWAY 8.0m AUATN
a <
IndogansrudharTseiiiu
(¥an579Ra83U,00,pH)
Lildauuszana

4

Wismgaun Junzye)
WITURIVIAINTIWIYNIS

cN

(wnaseiding 39508)
AYINIAEITUFVTILIYNTD

#5158 N8 19dg Y

oo

(wwndngsndnn Saedinana)

wsumddanig (Fuavnsardlesi)

ouremslimeuiaesdigse




wuUfURNsAMUES 1IN Y(Action Plan) Uszdntliuuszang eeos

msa11wusmiammwmmamaaasw dninsuasrsugrimisumaisan
a. Usvmuwsmam vawunugnsAEnssrUguE T ininansaim U wess 1 : o gusrans dududugunmisaiulze wazrAursesuilnrlude (PP&P Excellence)
o, WU : b MsuiMsiansiaaden
a. aaﬁnaaanuiﬁsemsm om lassnsuimsdanisauwindan
<. sonndasiuiatin TasumugmsmaRissugEA S IR T eaob : iR ¢e. Yosazvedlsmenaiianneu i wandenldnmnas GREEN & CLEAN
Hospital Challenge (ssusasgmusuly)
&. aonrdasiuuauiuuieesdng PMQA wuaedl : © nmsdantsnszuiuns

lasams/Ranssy Inqusrasd/ ngatvang il TBLIaT Tganduanilding It | fEuinvey
walaadnazlédu Autiums | audlums ungsy

e lrsinseusilianudiisaiulsannnsuszneverinuardauandon au.
fanssu iUz yransly | snendgsw | nabg- | e A1IVEINT S0 € AU X € B0 X avume/
o. faounilimuiifeinsousli | eieliyaansiimugaom lsmeuia ngoo | moo um Wudu, @@oo- | S/
aufideadulsneinnisuszney | dilauazaunsallesiulsann | S1uay ¢o ay b. e WNIIUaLIATBRY Sy dayed
odnuardwanden U bevo nsUsznoUatn &o AU x oo UM/AID x b ife WUy | ,000.-
oAz iaawndenluns | eiensiahssSanunden o. A1 MSNANTY §1U €o AU X g
v1uveun arny2s9ruly | lumsieueewsasmiealy bo UIWile X @ 318 1Wuliy ) @,000.-
Tsvevnalasldiniasiionningy | Tsmewa g
Aans

o ) LY z ¥ o
(Funsadidelannsents) santiudunsdu (muwadesumdan) «coo >y

(smgaun Junzye) (wmdwdjeaSnn Sedinana)
newRITIINT LY wsuwmdidsang @Euavnssullasiv)
assugudnneedgsny geuenslsmerviasedgs

B

(Wnaiziinn Jnsna)
UnTvmsastsaugudiuigyns




S/

o. Uiz muﬂmsmam vaau,uuawsmamsvuuaﬂmwmmnummsmu VYioawo i : m gnsrans suduauguamtiesiulse way Aunsesiuilnaduda (PP&P Excellence)

uuUUAN1sAuEa1IREY(Action Plan) UszshTudstana beow
Lﬁsamausmsa-umwmmamqﬁasw dninsuasrsugudmiaumansany

o. LLNiN'I‘lJ‘VI ) ﬂ"li‘UiWﬁ’«Jﬂﬂ"liﬂ\‘iLL’JﬂﬁaJJ

o. #00ARRIAUTATINGT : om lassnmsudmsdansduandon
«. donndauiuiaFin vesunugvsmanisTuUgUA I TRNmEsA1Y D neby : F35e
Hospital Challenge (svausmsgruaiuly)

&. donnfeiuuNuUTUUBIANS PMQA vanaf : b mssanisnssuiums

'
<

W e¢ Jevazvadlsmeaivannewiodwindouldnunnas GREEN & CLEAN

O]

Tassms/fianssy Inquszae/ nguthung Wil PEUETRTY wasdunAldsne ity | §5uiinvay
wafiaarinazldsy aullums | dufluns unasY

aalassmsnrIgunmypanTRudumatadsaude lsswgtutaeedgany au.
fanssu Jnquszasd nmheenly | weondasn | aase- | e Awmensltu 1w co Aux o avymel/
o. Yavimnsuyeainsiday Weduatuguamuaslosiuns | lsweunaen Ny op | 0o UM Wiy &o000- | Sygune/
dueiuerdaeuiy 1nn1snae Wuthennmavhawesyeans | dgsiiiiaoy . AmTIINTIDNIY $IUIU o AU deyvd
aussanmuazgua syl fides (A x @00 um Ty €,000.-
S - as2amsle a1 ANATINANTIANNYBA F1UIU &o
wUszauAvlsanguIaTivie Bu @o Ay AU x @co v iy &,000.-
telinnsiegunmynansiudy - 1599M -

a.domgunsallesiulituymains
muendes
cagUnanisasiiietauaguims
wazRnENIINNSUSINTIUNT U
uilvsialy

UDANY ¢o AU
- 59
gussaniwden
€o AU
39 ¢o AU

o ) - z 3 é : A
(swsaddislannients) sanlufuiedy blmiudniuuméoy) o000 um

4

(Wemgaun Junzye)

g NOWIRITIINT YIS

(unenSeiiinn Iasng)
WnAyIn1sasIsEuiIYnNm

d151sugvdunaewilg sy

&98m__—

(wwdvigeandm Sesdinang)
A ar
eIy (Frunssudasiv)
gomnenislameuiasedgne




a&

UHUUUAMSAUETS15UGY (Action Plan) UszadnTuuszana eeob

Feteuinsgun I NEgTY drinnuassagrimisumaisay
a. Uszifugnsandns vowunugnsiaaissuuguamiminumansau U beos 1 : « grsmaniduuinsiude ( Service Excellence )
o, WU : @ MIRAUTEUUNMSUIMEUgHGE ( Primary Care Cluster )
o. donpdpIiulasInTaf : o lassnsiauAToemdAuiugYA UAT DAL,
«. soandasiufatin vesmugmsAERssTUUgUM IS I IRINETSAY T ledob : F13307 on fovazvosgurulinisduiiunisdanisquamitnzanliifuussyivu Tasjeg
wnansmuiteateuay
&. denndosiuunuUIuUIBIdng PMQA mnail : b msdnnisnszuaums

lassns/Manssy WqUsTaR/ ngatwane udt 3TN TeazBunAliIe dwu | §Suliaveu
waflaadnazldsu antlunis Antiuns Qu/umss
w
aclasimsausuosalasasisuguUssdmytiu (eau.) selwimeuny Sunesndgsy Jmdaunasan au.
fanssy InQUsraeR faus/@en
nseusuMAnqul wnedn | - ieliyanaiiinunis o aalnAs Ny A - NY @. MEMINaN U o AU X bo
nin < v warllnaeujuR | Aneusindu sansielwi/ assguUsTI 319 béod vwie xefloxe
szezaaeU ¢ Tu nau danug vinwe it (ean.) 78 WuRu | ob,000
annsaufiicuanmunum | Tnimeunu Swau b, ATBMIINATIATOIMY TN <o g
uthiléegniivszansam <o AU AL X oo UW/AID X o iiD x & u
wazdidusalumsdants Wully | g000
FUANVBITUTY ’
(@unsadaneldnnaients) sanduduiiy @ewiivumdan) wo,coo > UM

A
© ﬂ/ | 13—

(Unmgau Junzyw) (wwndvdeadnn 3asd3nana)
WgWRITINT WIS wsunmdidisarig (Gruavnssutiaaiu)
d1ssgudneyndasny ganemslsmeunaendgs

o

(unansviiom Iasng)
UnTuIN15A1STIMEYTIUIYNT



W

(unandeiiinm Iasna)

unuUURN1RE15130UgY (Action Plan) Ussdnteuuszanal eeob

LAIBYIUINTFUN NI UNBENEF51Y dINUEISITUGUIMIRNMIE1TA

< < < o ar o v P & a .
a. UstiiugvsAtans vasunugnsanissuuguamdmdaumiaisana U eeod 1 : « grsemanidunsudnisiude (Service Excellence)

o o a .
. UNUIIUH 1 @ MIRALNTEUUINSEUATW (Service plan)

o < o a a « & o
. §09AADINUIATININ : ob lASINSHANSEULUIMSgUA ananlsaliifiasaGess
& MTInvaNUgNSAERTITUUGUATWI M IANMIETIAY T bbb 1 iTiaN be Sesavveiiiaummuazarudulaiiagaiiruala

¢&. FoARNDITULNLUTUUTIANT PMQA it : b Msinn1snssuiums

®oD

Tassns/Manssy IngUszaR/ nguthmang it RECET LY FeaIBEANTS 1YY Jwuly | dSuRaveu
wafIndinegléty antluns ANlUN"T UNENY
a&lassnmsinnmsrensdifiaslsaumuaussauinalild a.
fonssuil @ dnqussasd Q’ﬂwtmmmﬁm%’u palinfivAy AAAN D& — fanssuil @ il fmassal /
UszuTugUaosedu | edfelifthowmn | Uinsiiedlinfuesiisl | swonedqane fugnew oo | - Lilduysuinu sulssana | Viwavindw/
HBA®C > @ %las NCM | annsa anseiuthaald | HbAec > & % Ande/
fumitemanivh | eelinnuduaziadu N
Tisziumags udade | wadthemany
wuilyanivdw wu i | aseuadilunsdans
gywd oalavuanisds | aueaieniuns
wulinlneuins Viuwdey
Aanzzuil o fanzzil v Litg
- Lildeuysanau udszana

w@Suadandslngaine

P vo o
us9gala Fuau Iiddsle
e NCM

(wangyaun Junsys)
newaIvdng g

Gh

UNFIUINITAISIIUGVTILIYNT

a1513UgvoNBedg Y

&&em_—

(uwdvghanda Sasd3nana)
wisuvmdiSeavg (Funvnsauldeiv)
gomnenslameviaensdigng




oW/

-

(unaniviinn Iasna)

unuUHUIRN15ATUEIS1TEUEY (Action Plan) Uszdilaulszanm eos
wsetieuInsguawaunesndgny dninvumsisaguiminimiaisa
o ar J & v - - «
o. Uszifugnsrans vawunugnsmaniszuvgunmiminumansau U eeds i : « grsmansdunisuinisihudn Service Excellence)

< o < .
B, UNUSIUN : & NMITWAILITTUUINMTIUNAIN (Service plan)

ar d s < 1 ' g .

. dandaeiulasniei : ob lasimsWannszuuudnsguam amnlsalifanalzess
v Ko o v o o v vy Y a o v

«. Pinvsunugnsianiszuuguamiminamansan U eaos : dT307 oe fovarvesthuummnuazanudilafingeiiniunls

. donndadiuunuUTUUT09ANT PMQA waaai : b n1sdanisnszuiunts

[oly]

Tasens/Aanssu Ingusza/ ngalmvang it YN Twazdyan1siding Jwwldw | dEuRaveu
wadininezldzy Aniiunts Anluns unany
o lasamsiamssensaifinslsaummueussauinalild (de) au.
fansauit @ Viviandy | Jagquszasd o.fthelsmumnuid gty uA. - dnlodoo | fensaudl e Laily iamssel /
nsailugiiae ofelithelsaumu | § FBS/DTX » o | lsmunmu - ladldsuuszana wissinu | Aivawindw/
Tsavwauuazaay | fimuaulild awnsald | mg/dlthies be 9w | warlsaray ande/
dulatingsiinugulaild | oldgndes uazfUaeldendase | filadingeinn
Uszneuie « dumeu | e.ieligihelsmnaiy | minnsae Fuenit swene
wéin Tafingeitmaunnlaile w.fthelsrraudy day
Al o AumBgmida | annsaldeligndes Tafingefimunalailé
dnuazlvipug ol ligAgguadi Ainsiaiu b ads 5lean
TeyRea/NauInull | ANNF/5UNTv uas Fuuimsluadiin HT
FheiaLduduuy anunsalinsguadithe | 1hses $1uau be
il o kKM $aufugithe | Beafunsidents
iouSuludsunginssy
il o arseudunis
quanisldevarsiuuan
Pl
-Puil @ agvumsou
S ‘
Asildauuszane-

(¥

Wmggawn unzye)
NYWIBIYIINTWIYNTS

EN

UNTYINITANF VTG UGV YN

d1515ugudNNBY TG 51Y

d10em_—

(uwndndaadm Gesdinana)
wwuvndidearg Fuvnssudeiu)
gwenslsneviasiedgsy




S/

usuUURNsALEI515UGY (Action Plan) UszsiThuuszana eesb

msamausn'lsawmwmmaawaawu dinuasisuguimiaumansay o

a. ﬂsumuwsmans vawsugnsAaaiszuugua I dnumasam U oeob # : « fumsuinsiiiudn Service Excellence)

o, WU : & MIRRLISEULLIMSEUAM (Service Plan)

«. donndosiulasanisde : oc Iﬂsamsflmnuuasmunum’maa'1mua}a“uwu,a.,n”us‘l'usnaawanmmwa

«. donndosiatin ﬂaamuwsmanssuuuavmwmmmummsmu U oo : 93307 ol saaa.,mmﬂwwmaaunﬁwceumammm'lwmamaaumqwa (RDU province)iifimun

&. donadesiuunuuiuiisashns PMQA el : b msdansnszuiuns

Inquszaed/ . X de o STz swazidun dwwdu |,
Tasama/fanssu g e nguthwane wumaniuns |, Y. dSuiinveu
Hafimadesladu ) auilums sl (uw) v
evlasinmslsimgnnaduaiumsldoeteaumana
o. dneusulinnudiieadu ROU ud nqUsTae ®. YAAINTNN ININAGUAE | 0.0, bdde | @. ATEWNITILAL Ande
yaansnansunwvgdlulsaimeguna o. WioWRSEUY nalnuay mauwnglu swene | swa et | -ne. bewd | wkesiudmiuineusy Musising
WAz INan. Lﬂ%’aaﬁa'l,unﬁa%'wm'mmiswﬁ’nfs: dqy @0 ws uid i an uayswan, aivA
. afumpude file CPG Weatunisld hlugnsufudeunginssuves | b, Wmihiiswan, WU o AU X lbo UM
segwaumNalimbsnuiiisdes YAaNIIINsuwnduazaniu o. Uszyouiiniy x o A% Wulu | goo-
Tulsamewnauaz swa. Usms‘lvmms‘hsmamaaummwa uimslu . b. Aewsnateiudmiy .
o, WALS2UU IT ieduafinu ROU. | . Lwalmﬂwwmsvvimﬂmwm S bo AY Ineusuuridmiid w.
& eNurRansaiuuseTvin mwmsaunvﬂrquﬁmw i UAZ IR, 1 bo AY
LAZLYAEYA T o Usyndna AuAuazUasnsieose X oo UM Wulu | oo
'd

AUD
waimadnezldfu

®. YPanIMemsuwndiinnsdalden
st ALRAINALAYEI SULSANSE]
arudlelumsléoniudu

lo. fthefinuuinislédsuend
manzaunulymavan
Usvdvidwa AuAuazUasnsiesie
AULBY

a7 : - 8 4 s
@unsadadwlinnsens) sanduluiedy @eaiuuméam) vooo um

(N

(Unmgau Sunsye)

weRITINIUIYMS

o

(ueaa3viiian 395N9)

N3P INITANSITUGEVIINIYNT

d1515ugvI Nyl

ﬁOfﬂ;M./

(wNanata Lsaqasnﬂna)

u'wwwwal.'aawqty(m'mn'unssuﬂmnu)

dennenslsmerunaeddasy




uruUFURN1IRILES15UEY (Action Plan) UssnUauuszann béob
w3teuImMsguamswnesdgne dnlnausmssugudmisumaisa
o o o 1Y o o a .
o. Ustiugnsdans vausugnsAaniszuuguamiminumasniy U weos # : « dunsuimsiibuda (Service Excellence)

< o o .
. UNUUN : @ NITRAILITEUUUINSEUATIN (Service Plan)
a. doandasiulasinisi : o lassmstesiuuasamuaunsiiesvingatinuasnisldoned waumsma
<. #9AAADIAITIN YOIAULNSANEATIZULUFUA NI W IAUNET5AY U ledob : MTTAN o Tasarimiantuindoumswaungiminlderedsaumnna (RDU province)

o o < o
&. aaﬁﬂé’aqn‘uuﬂuﬂiu‘ljiﬂa\’ﬂ‘ﬂs PMQA %d2a1 : b NMTINNITNITUIUNTT

ox

Tasens/Nanssy Inquszeed/ ngulmung udt s2H2IIa7 TwaziBeadldine | Sl | §Sufinveu
wafinindtezlizu Antums Antums undy
ea.lAsin1sysannismAiaiatieduasasiiusinadiueilugusy Swnsunsdgsny Jwmdnumiarsau au.
fAanssudl @ UszyuBaUfuants | dnquszasd o. fthelsados uiiluien ua -an | Aensuil Taild Ande/
dasdunislionesnssluguoy | o. ileduasuliidmihiiswuas swan. | o, fiiwgswu 2.u9dg51Y b&ob - Lilgauyszana Witz | Ruanssu
Usenouday & Tunaumdn finslofdaurlulsn URI uas Acute | o Wulinit sw, swam,
- $uil o dmussvatimne | diarrhea 1¥egvauvnanna <. o8,
- 1 o mawdeuns . ieduatuliniaSoutiosdnrmilu | ¢ Care giver
- duil m nssudiums: Audeya | msldenldegrumnzay o. Agouislsntoy
adunsfidausan anuseudiiu | e iledaaduligiielsadess awnsa | o dnideu su.des
sl madhseiadegn Ueldegegnasavangan &. 1vaeiudn
- $uil @ aguunFeutiy <. \oduasuliUsz v vuuarguulinns | «. ARuIvgy
wAdgmnsldendildmuvanldegae
dadu

o

"

(Uangyaun Junzye)
WYIUIAIYIIWE WY

c

(uraaieiiinn Iasne)
Wndannsanstsugudugni’

A5N5uUSNNBL T

(Ueamadm FedinaAna)

WgWNaIEImRR TN suUs i)
ONITR PR L T UGG s gt




Sl

uNUUHURNIA A5 15UGY (Action Plan) UszdnUeuuszana eeob
wsatnsuintsgunmdunasndgny dninsuassuguimiaumarsaa
a. UszlaugnsAtans vaaunugnsAanssruuguamimiaumasan U eeos 7 : @ funisuinisiiiude (Service Excellence)
b, WNUWT MSRAITEUVUINTFUAW (Service Plan)
. aannaamuimami'na o Iﬂsqms{lmnuu.aumuﬂumsﬂaa1muaa1mua.,ms'lﬂmamaauwmwa
<. donndasiain 'uaeuﬂuamﬁ'\amﬁuwammwmmnummsmu ¥ oeob : Ml o saﬂa.,mmﬂwu‘uLﬂaaumiwmmammm‘l‘nmamqaumma (RDU province)
«. sonAfasiuunuUUUT983Ans PMQA Wuaeit : © msdnnisnszuaunts

Tasama/Manssu InqusTasd/ nguwane it weza | Twandeedildine | dwaudw | §Sulaveu
wafiIndnazlézu AluNTs Anlung UnEY
en.lassnnsysannrimanietisquasasiuilaaduenlugusuy Suneensdigsy dwmiaumansanu (da) au.
ﬁanjiufl'_h_ﬂizﬂqmiwﬁﬁ' an1s | dagusvasd @. LNFUNS/AUN.INY. fudumsluiuisnne | ue-an | Aenssud e il Ande/
dafrauaTevreid sz unds | elieatraniovrslunmadiseh | o, BT g5y weoo | - Lilgwuusanu sudsznn | Auawssy

nszgeluguyuiBegn (Faula
Tl Wald angdaguvy)
UsENoumy & 5eAU

50U @ NSEUUMTNNLY: WSy
Sy o NSTUIUMSALY: BUTH
-5EAU @ NTTUIUNITYALE BU:
a1euuasan SuviAanssudae
ALY

-3ZAV @ NSEVIUNTVEIBRUS:

q
5199 ULUY SEUUTILReS

wazdanslgmunaanssaieeily
YUY

o o
bW URUVKaTnalanis
TIEUANIUMIAUNAINTEAIBET
Tugawy
aioidugrudeyalunisidissia
sruveluguYy

. anadasAIetie
1Y) ¥ o
9T aun.
v o
. i Sw.an.
. Wmthii aae.
. WWMnAfITe

2 U f A3

ATBUARY o AR
<o MUY a0 TN.A0.

24

(uengaun Sungye)
NIV ITWTIUYNNS

Qu

(weanseiiing §9509)
W IPINTAFITUE VLGNS

as1sguenee1de s

¢ o Y a
weunnadevgiunnssutiesiu)

a1~

(unanadm Sewdinana)

gEnnemslameuiasndase




unuUURNSAIUA1150u§Y (Action Plan) Uszdnlluusennm béod
wieteuinsquamsnesndgsne ddnauassuguimiaumiasau
& s ] v o el a .
o. Uszifugnsenani vesunugnsmaniszuugunmimisamiasay U eese 9 : ¢ dunsuinisiiudn (Service Excellence)

o Y a .
b. LHUIUN : & NTWAINISEUVUINSEUN W (Service Plan)
o s c&’ L - £ 73 1
. danrdasiulaseNste : o Tassnnstiesiunasmuaumshessnuladwiaznsldenedsaumana
o Xo o s o Ao o I @ e e o @ v @ g i
. d2RAADINITIN VBIUNUNSATEATIZUUFUNMNIINUMNEISATY U waob : fiTei o Josazdinndundeuntsiangdaminldetegwaumana (RDU province)

&. denndoauunuUiud§eaedns PMQA mai : b MIANINTEUIUNS

s J g ] < 1 A3 o = o o

Tasen1s/Ranssy Inquszad/ nguthuang wuil ssezian | TwavBeeanldie | Sl | diuRevey

P ' os o a o a ]
wafimadieslasu aniiums | autlums unEeY
e lassnmsysanminifiesetisduasesfullnadusiluguyu Sunaensdgsny Jmdaumarsau(de) au.
a ) o ' o & a o o
fanssuil o d§19018 | daquszasd o. nguunuiiingey | lsadsulu | ua -an | Hengsui dnde/

« o a o v o a v - v 4 o & a
\A3ed1e au.tian o. iieduaSunazatuayuly tniSeu eu.des Tulsadeud | esiies Tutvaiui LRNUT W& | o AEsNaTTY fiuanssa
o. UszyugajuAnisine Anssumsaseaeuamstudeuluemiuazeiesdions | Swnesndgse dune

o = N o o 4 v & ° v Y e wa v oa 9 u‘ o - @o AUqax ©o UMW/
audumswandnenin oo, | . ieasraniette unuh se.tee WHUTRw s | ©. agauiislsadou gedasy F A A

. N . . . A foxeie Wulu| &=oo.-
Yay nsrneawg egnis | mudaeadelunmsuilnandadusiqguamlulsaSousas | Adhsadianss 4

ooa v e ) y . A19MITINAY
sy Tadndusiavanly | quay oo L
Tsaifounasy vy Tu | o delilsaSouiidrimduiuionisy s deerduinms | m. isetesiiiuau tAIDI @o AUTAY
! . dﬂv 2/ L ) d’l g
ngatwang seavRTulY AuAsauilan bo UW/liB X0 3B
. sudiumsuszdiunesgiu | pafiaindiezlas 323 <o AY Wy | aeco.-

-t X do a v
TsaSeuluiunawnendisu
Aanssu ou.tley

“a. Adlunisasie unwii e,

Yoo WuasSavreaiiuau
AuATEIRULAA

o. saFouiaznfinievisluiuiliiamussznin i
anuddguazlidiuswlumsaniiufisnssy su.ddes Tu
lsa3suagnsaUAqY

. Ay/INGSEY uazduszneunsemsiulsadey eu.dey
flarwd enudile warfingAnssunisuslnaninfoei

alal
q'l]ﬂ"lw‘/lﬂ

ar J o z 4 s
(sasadadielavnsems) saulufumsdu (Weuumiau) oo UM

Sl

v

(WRMYIUT Funzye)

WIWIIB BN UIYAS

W

(w3 viinn Fasne)
UNTYINITANS TG VY IUIYNTS

A5 1TUGUENNBYNFT Y

&% ow\/

(uamadnn Fedinana)
wudFsrmg@aungnssuldeiv)
genngnslametunagnedany




o/

<. aaﬂnaaanummﬁ ‘lla\‘lLLN‘LI&J‘VISH’IaﬁiﬁuUUﬂ‘Uﬂ’IWQQW'}ﬁuM'Iﬂﬂiﬂ"l&l Uneww : ﬂ')‘lj’lﬂ‘l’l ;0= iaaa.,mi'l‘vrmsmu.amuLmumiﬂuamwm(Advance Care plannlng)‘iuw‘dw

unuUUAn 1A ua1515049 (Action Plan) Uss3ileuuszinm edob
msamausmsaﬂmwmmamq%asw dninsuasisugrimiaumiasaiy
a. Us~muw5mam vaugnsamanisruuguamdmdnanasay U weos 1 : « avsmaniimasnsube ( Service Excellence )
o, UHUIUA : & MIRAUITTULLENSUAH (Service Plan)
. aamaaenu‘lﬁﬁmsw ©o Iﬂsqmsmsﬂu,amhzﬁ"a.,msJu,uU*Us.,ﬂ*umvﬂaqu,avmiﬂu,awmammwwau Jassmsiaunszuuunsgunn avuzia

olo

UszAudse ﬂaaammﬂmmw quwmmaumsuuwnmauawmamLiomamuTCB Plus(luun'ﬁ'l%“luaam)saaau bo LYIEJ‘Uﬂ‘U‘\]'m’JUNU’JEli]“ti\ﬁ']ﬂ‘l'ﬁm’lllﬂ’ﬁLUﬂi)"lEJN'I‘Ui"UUE-Claim
&. aaﬁnaaanuunuﬂi‘uﬂg«aanns PMQA ‘W!J’JGWI b ATIANIINTTUIUNTS

lasami/fanssy Inquszasd/ nguthwaneg il szezm waziduedllding v | §Fudiaveu

wafiaadnazlédu ANUUNTT Aniluns unaesu

ezlassmsnannaunwuinislunisauadihouvudssduyszaes Sunssndiasy Sminumatsaw au.

fenssuii @ Toquszad fensauit o iy

mssusilkmuiifeatunsqua o. oWadnsnmaaatas | enanading gwneend | aAoE - N, | e. AMMIINANTUTIUNIN <o AV X

Ahoszevhelugumy tiewann asrsuguUszdmytu (eaw) | anssuugy q9v oo 5o UWVAIB x @ 6 x o Tu Dy & oo

fnenmenaneiimsasisagulszdn | lunisquadihessesvingluguey | Ussdwajthy b. AteTiNLasIATedRL 1

wyjUinu (eau.) §uneeedqsny (oan.) gl e Al x oo VW/ila x o diB x

Javdaumanseny Yewdseuna mjitiues o o Tu Judu @,5ao

bdb I <o MUY 8¢ @ AY

AU U o
AU SUNBENSE
a1 dwmin
UMIANTAY

(¥

(unngaun dunsys)

NYWIRIVIINTIUIYNIS

oh

(unE53In asne)
UNIHINTENTITUGUEILIYNTS

@s1sugUI NN Ndg Y

E{cm_—"

(wwndviieadan Sesdinana)

¢ =5 v o
wsuwtidyavg A uenssuleiv)
g8wenmslsmennasndasy




S/

unuUURN SRS 194 (Action Plan) Yssdlluustanm eevs

o
iAsedUInIsgun e uNeEgs dnlnudsrsugudminumiansam
a. Uszifugvsaant vasunugnsmaaissuuguamiminmmasam U weos i : & grsmaniduuinmdnga ( Service Excellence )
o, WHUU : & MSAAILNTTUVUINSGUN W (Service Plan)
o. daandasiulasenisi : we Tasaimsmsguadissvozisuuulssduusersuaznisquagithsfadoundu Tassnsiannssuuuinsguam arwuemds
<. donndasiudadin veunugnsmaniszuuguAmIminmiatsaa O eebs : M3InR o SasasnisTimsguanuusunisuadi(Advance Care planningllugite
UstuUsvassethadinaunm lsmenunalimstuiinteyadineuziadgssuuTca Pustiiimstiludwinosas vo Wisufudwouglenniemelmiftinadnderiuse uue-Claim
&. donadasiuunuUTuUTesns PMQA maadi : b msdanisnszuaunts
lassns/Aanssy Inguszasd/ ngaudvang il 52621781 eazidendlgine Tty | fSuiiayeu
waflaninezléiy Anliums autluns SIGARLY
oz lassniswaaunwuinisluntsauadUasuuudsraudseaas Sunaenedasny Sawinamiarsanal (sin) au.
fansuii v Jequszesd fanssuil (uFnd
msausilinuiifeaiunsly o. tWolimwieanaiing e.aalnT duneend | AAoE - N0, | 0. A1RMITNANTUTINIL alb AU X Yuela)
SEUU Cancer Anywhere 1Ratiute | ansnsuguussdmyinu (eaw) | ars1soge gy oo 5o UM/ x @ 1o x @ Tu LT
szuvuinsuasmspumgaese | lunasldseuu Cancer Anywhere | Usvdnmgtnu Wuidu < 0,00 Jdn
Tnadlugamunasianndngam . Welimmiuaznisly (oaa) el o, AeMNTIUALIATeIAN $1UU < Swngms
oraadpsanssuguUssdmsitny | TUsunsu Cancer Anywhere mjtnuas b el AY X oo YM/AE X b 310 X @
(ean.) sunesedany Swmin dwmiuyamainslugusuy AY MU blo fu Wudu ®/oc0
'l

e

Ay
.yanNTly
THAR.YNUNRY
8%e AU IUIY
®o0 AU
I alo
AU

o ¢ o &2 4 - o
(asnsadadneldnnsients) saulluunsdu (wilmiludeswududesumdau) eb,moo um

(¥

(wungaun Junsys)
Qu NHWIBITITNGIUIYNIS

(ueanFuilinn Insna)
I YINsaIsIsagudIuIUNTS

@srsuguannesdginy

&1

(uwmdndadm aedinana)
wisuwwdideavig Eunvnssutosiv)
geenslsaweruiassdgay




< ar o .
. WNUSTUT : @ MIRAINTZUUUINSZUATM (Service plan)

wnuUfURn1sAUE15150ugY (Action Plan) Uszinlsulszunm wevs
1AFBTILUINMTFUNHE WNE9EE 1Y dnlinuassauguimiaumaisay
o ar o ¢ v a .
o. Ussihiugnsaaas vasunugnsAaERisTuuguA I inIma s U eeob 11 : .« gnsmanidunsuinaiiuas(Service Excellence)

o o o < 3 < a
on. aaﬁﬂélaQﬂUIﬁi\‘lﬂ'liﬂ : bl Iﬂi\?ﬂ'ﬁwmu"lizUU'Uiﬂ'ﬁLLWVIEJuNulVlﬂllaﬂﬂ'ﬁuWWEWn\uaaﬂ
v o Heo v o So o v d & a Y av ve [y v <
<. aaﬂﬁé’a\ﬂﬂUﬁ')%'Jﬂ 1]8‘3LLN‘IJE‘Wlﬁﬁ'lﬂﬂgiz‘uuq%ﬂ'\“ﬂﬁ“')ﬂu“’lﬂqiﬁ']u | bd®b : MV clo 7@8331’6@“55?’1‘1’”“”17UU5“'ﬁ.hﬁzﬂUUﬁllﬂ“ll‘lﬂiUﬂ'ﬁiﬂ‘ﬂ"lﬂ')ﬂﬂ'ﬁwﬂﬂﬂuﬂu

nauagmsunndmadon

&. aanRdDITUNAUUTUUTIBIANS PMQA ¥ianil : b n1sdanszuIuns

Lolcd

Tassn1s/Aanssu Inguszasd/ ngudhwane il RETERLY TeasBeadldIng Il | fSuiavou
waftenelétu Andums Atiung undgu
ac.lassmsianaumwuInsiunsuwnduaulveuaznsuwndmadon au.
fanyad e nguszasA R TEep NG | manen bdod - | Aanssudl e. axulwsvindielna
msvhndndast Yislwa e | o teifudasazvesthsuen el | nsumduny | Aoy eeos | edufulia o Yeu x soo umiduiiu €00,
elulsmerna Iasuuinsuwndusnilveuas Ineuay “ | wuumen e.¢ nn. x op00 vmiudy | oo .
msuwngndenlaunsgiu n1sunng o R o . x oo um Wulky bé&o.
wmnmimsewiniuiesay e¢ maden €MIYT @ NN. X @oo umiuiu «oo--
. fipluyansdayulns N899 & 1hifusyi & Uau x oo UM voo.-
ouBugmEUTaatou x bovmifudy |  beo.
@1 @ YU x o VMUY | eido-
&.ATY b MN.x edo U Wiy @oo.-
<9 uin o nn. x boo vmiuiu &oo.-
®0.990 @,000 W x & vBuidu sau &000.--,
Wuiuiedy ev,0z0 ym

(¥

(nsmggaun Junzys)
wewaduindungynis

B

(UEFElin Ia5NR)
TN TUInI3EISITUAVE VYN

d51sagrdunasdgne

&8

(wndndeadan SedEnana)
« d o~
weunadeIrgy Eruvnssudaiv)
g8uaenslsmeuiagnsdgsny




= as < .
B, WNUIIUY @ NMTWAILITZUUUINNTETATN (Service plan)

WU URNIAUA519UGY (Action Plan) Ussdnthauuszana edbb
wdatguInguawsunes gy dulnauasisugudminuidisana
A (YY) ] v o .
a. Usziaugmsanans vasusugnsaansszuuguamisinmnasenu U weos 7 : .« grsmanitunsudnsifuan(Service Excellence)

. donAdasiulaTanish : bl Tasinsiaszuuwinumdwnlnewesmsuwndnadon
«. donadeiudaYin vawnugnsmansszuvgunmIminnasa U eeos : §TIRT < fesasvesUsyrmuiinniuuinslussiuugugildsunsinudensunmdus

nauagmsunndnaden

s o 4 LY
&. danniaaiuunuyiuliashns PMQA vaaad : © msdanszuIuns

&

1asens/Aanssy Inqusvae/ ngunang Wl ITHAN gazdendlgine Jwniw | fuinveu
wafiaradinezlfzu Antiung Aliung UnE

actlassnisiaauAINUINITA UM SWIdwineuaznsunndniaden (da) au.
danssudl v InQUsEEA IAMES Tsmewna | -Sunau bene | Aanssuil w aplwsiumioinde
@.UTUIAUITAINAIRADA @.Lﬁatﬁus”aaawaaﬁﬂwuan aosluitui #1831y -UBIOU bddd | o.lWaUa & NN x woo um 1Huliuy @,000.- _|
dremansnisuwndunulve | Wisuuinsuwdwnlveuay | swneened ~IN.AR.oOU B IMUNAT @ 0. X woo UM 1Tudu boo.- .
TaenisuanUszauiundie | nsuwdmadenldnmsgu | ase o Audnungnm nn. x boo vl boo.-
india,audsulws nnImEenfivieas m& ' evifenzuu oo U x ¢o v Wuidu @,000.-
. l¥fuuziursaivds b.Lﬁmﬁmdadwn'lﬂ-ﬁmaagulws &. \ndefi @ 99 x boo UM (Huldy woo.-
Aan snfuiuiedy maoo vm

o 4 A ¥ & - ] o o
(Funsadieldnnients) sauduRundy mlemiiudwuisesuwsduumiu) ececo um

o

(nsmggaun Junzys)
NYWIRIVIIWTIIYNIT

)

(wraEnsiing Sasng)

o

UNIYINITANTIIUA VTN

S5 15ugvINNReNEg Y

(wwndvdaandm Sasdinana)

gwsnnilsmetuiaendgsy

wewwdisarg Fwnsadaiv)




unuUiRn13AURS1SUEY (Action Plan) Uszinthuuszaunm eesb °
RSBt EUINIgIAMEINesNdgTY dninnuassaguimiaumansan
a. Usnifugnsaan’ vasunugnsAaaisruugunmdmiaamansany U eevos 1 : « Fuudniaduda Sevice Excellence)
lo. WU : @ RanNszUUUIMIAUAM
o. doandasiulazenisil : b WannsULLIMTUAM angunwInuasIngy
<. Aoardasiudatin vasmugvsmaERsssuUgEA WS M Tauasa T ebe : 3 e fovavveafihelsaduasudniwinmgunmida
& danpdosunnuUF U Iedns PMQA vuanii : @ msdantanszuiunm

lasans/Aansey Inqussasd/ ngaudmane Wit | svemom Tganduadilying Sl | {Sulaveu

wafiaadneglézy auliuns | antiuns ' G

wo lassnsiaidnanwyaainslunsiiasSnem au.

fanssu Jaquszded o. yaang SNondgne Wud | Wewsvyy | nAbeoe- | . MamInaniu $1uN ao MUY/

InpUTIIWHTRNT o Ju oL oR@UIANEAN | avtnguanystutiamy . Nule&ds | AUTAE bo YW/ x b ile , UszAsen

TefisrwaziBuadsil yaainslun1slv | fujiRenivaniondn #dg Y Wudu | a5g0-

o. Aru§iRertunislid S AInwunUssYTY | Swendgsny b, AawnyIuazIATashu

o. wallamslidUinm giuuinig 323 a0 AU 71U o AUAT bo U/iD X

. MIUsEANRUA IR aTBYaTININ o fla x o u Wuldy | eeoo-

on. ANANUIRAIINGNTUIIEE o
VU8 enoo UM

WU

Wudu voo.-
& ATANUIAAINGINTNGY AL/
AGY X @NFUEY oTU. 8T moo
um Wudu e,000.-

L) o & = 3
@Ewnsadavelinnaents) sandufuisiy @aviluwnfesumd) eoboo v

SV O'/ &dom_—"

(unmyau Junzye) (wwidndjsadan Faedinana)
o o < i as
NewEIYIINE LIRS uBUINABEImY (Frunvnssudeaiv)
ds1sugudnnasneda sy geunenslssmeutandgse

S

tueaniedion Iasnag)
UNTYINITAITIIUFVTIUIYNT




uruUfURN1SAUAIE1IUEY (Action Plan) UsydrThudszuna eevs
wiatieuinsguamdunesndigm dninnudssaguimiaumansany
a. Uszihugvsaant vasusugvsmaniszuuguamiIwiaamanseu U eeos 1 : « grsmansdunsudnisiiiiuée (service Excellence)

. WHUWA : @ NMSHAIINTEUUUINISEUN M (Service Excellence)
. aamaaaanv‘[nsamsw o Tmamswsumi.,uvusﬂﬁawmwmmmn1wamua~fmn‘u
<. aaﬂnaaqnummﬂ YOIUNUYNSAIERTTZUVFTM NI W dasmE1sA U eeob Fr8 ¥R c fovazvoujtheduesndriwinguamia, FR 7 e Sasindmed e
TP i s saaawuawwmmmm'sma‘hmaumwmamtaam‘lunm @l
&. danAFaINUUNUUITUUTIDANT PMQA wafl : o Msdan1snsEUIUAS

o

lassms/Aanssy WUIER/ ngatlmane il YA Teazdeadldiie Yrwutu/unds | Eufinyeu
wafiraeldisu aullunis antluns W
©a.1A5IN5 msmﬂmuwaumuﬂ'ﬂ'wu.uwszmms au.
fonssil o. tifimmunsquanULey | o Gheillézums Usznausme Wiou unsey | Aengauil e
mseenfinmudennazgua | vesveutheiiigm Fedrinhedulsn | - Al ce mithu fia Lildeuyszuna Lilfauvszinu | - Uszases
thegunmislugusuy quamdalugueu lag Fenfuguamdaly | - #ufl o shua luee | Weu Musneu veatuayuldsnoudnms - Funiigy
Wunsysanmsheguey | Audl #ldSunes gnegedgay beoo | :19nsluniseanionssy - oty
ATEUATI uosiAToteam | amsdauiun Sutlavou
Joinluiui wdw s | devilesd lsameruna
Fudsemuen mstestunis | enedase
\inensiiiu uasnmsgua | AU ece 518

drewmdenuaiannisuay
dmy

A L2
. tWedosiuamsunsn
dousinmssuenliseiiles
LU FaAsT wendn A5
videgindmne

0

(unngIw unzye)
NYWIHIVINTIUIYNIS

W

(usanivdinn Iasng)
UNIWINTAISI UV LIRS

d151suguInnesNig Y

Fivi,

(wwdndieada FaediSnana)
wguwMdiig1vgy (Fruvnsaudeatu)
g8unenslsmeuiasnadgsny




Sl

o, aaﬂnaaqnuimemi‘n |mo Iﬂidﬂ']iWWU’ﬁu‘UUUiﬂ’ISU’IUﬂiﬂE’]NlJ’)EJEJ’IL?IWG]ﬂ
<. aaﬂnaaanummﬂ 11€NLI.N‘L!EI‘VI5ﬁ'lﬁﬁliiw‘U‘U's'i‘Uﬂ"lWiN‘Vi'Jﬂ!JW'Iﬂ']iﬁ'm U weob : T

(Retention rate)

unuUURNIAMAIS15GY (Action Plan) Uszathuuszana edob

msatnausmsavmwmmameﬁasw éhunq'ma'lmsmmmmnumaﬁmu
a. Usvmuﬂ'nsmam %aeuwuemsmams"'waﬂmwmmﬂumaﬁmu Y wévs 'n & em5mamsmumsusmsmﬁumﬂ (service Excellence)
la. umua’mw @ NISAAIUNTE U*u'usmsa‘umw (Service Excellence)

]
=

b

i we Sovazvesiinaninfiignszuaumsthininm lasunsguasgefinainm

Tassns/Manssu IgUsEa/ ngallwung il ToTLIan wazidyadlding YuuRw/uvds | §Sufinveuy
naimadnazldzu AniiunTs Aniiuny W
ka.lasins n'ﬁﬂﬁmuwsumuwﬂwuwusmms(ﬂa) au.
fansauii o o. Lwamﬂmumsﬂuamum fhosuandndii | Usvneusae oy unsiAn | Aensauil e
nseenfmmuBeunazgua | veswetheeiamia 7 mstwEsnwuy | - Wil «e mjthy fia Lildauuszuna Lildsuuszana | - Uszases
fthesiawdniivitaasy thiaasuinasifiimusly o | §lasusnillsmenna | - fufl o dua luwm| oy fugneu veavayuldsasudng - Sumsidey
inausii sty U wdroumsthininw lae | o19dqse vsedtou | Suneeddqany béoo | s1unsluniseanianssy - vl
Lflumsgsm’lmm‘uuﬁu lodb& Suiiaveu
wetreaindwluiuii N oo 518
0. Jasrunsnduluiansh
a. duadulviannsanduly
T inludnuuasguould
agUnFgy
& DANTARTINGYAR
davirvesineandeny
“bildauvszana-

yl

o

(Umgaun Sunsyy)
WIWRITIINTIYNS

B

(Uil Iasng)
UNIYINIIANSIIUGUTILIYNTD

d51sugudnneyndginy

(wdndjesadm Sed3nana)
d ar
wBUWNdE1IY Fhunnssutlasi)
gowenslsmeruiasnsdany




SN/

wnuUfUAnsAua151904gY (Action Plan) UszdnUeulszanal méob
wTatneuinsgunmmsunesnigny dninuassugumiaumarsans

< < ¢ @ w o v o & a .
a. Usziiugnsanans vasunugnsmanissuvguamdminumasea U edos #: @ sunisuinsiluida (Service Excellence)

= o a .
B, WAUNUT : @ MIRAIUITZUUUINITEUAN (Service Plan)
o. donrdasiulasanisi : bs TassmsWanssuuuinsgenwainila

«. donAdeiufltiin vewnugnsAdnssTuUgTINI WM IAuMETSAN U ndob : 8

o o d LY
&. aamé’aanuuﬂuﬂsw?eaaﬁns PMQA #u26% : » NMIIANITATEUIUNTT

l
@ o

o

Finil o fovaz fihe CKD 7illA1 eGFR anaanimdawiniy & mUmin/e.aamie/yr

s ) A’ ei < 1 $ o a v o
Tasens/MNanssu Jagusvaed/ ngantimng Wun szazIan sreaziduaAlgdne v | diufiaveu
wanarinazlasu AU Anduns UWaI
b lasnsunnssususen ulalan ad.
Tasanas destulineudl Tnguseasn '
sunsnd ol ludiaud | Yssnouin oo g Savasalianudioslsal 5 w@nidinwel
Mazunsnday atalivsyrvuinluinnug Iy o.fingUae nAlodod - | odnvainlimuiisedsala Lild
fanssudl e Foalselauazmsufuamlv JUUIMIN .8, bdob angUheuen sulssanm
gh : uan 3
[ L4 2/ v ) 3 - aa a
_ u ) 3 HNHUTURYN \ ANAAUNWLA
Zﬂuaw‘lmmmg lnalsalased o b.ﬁn@'ﬂw‘lu aﬂ o {m ¥
1 aa a ﬂﬂN 78 u
Godanlamelu oAAUNTAY © RT;Lé‘immumm’%misn‘lmma‘lu
Tseanenuaenedasn '
? 8. o N Tsamenuna
-wanusiuwulsala
“SadeamuansFedlsala
Jafldsuvszana-

o

(UWMYIUT Funsyy)

NEWAIVIIWT YIS

B

(ueEaietdnn Iasng)
N3 InsansIsugudtuignis

#1575UgVENNDENTGNY

&idm_—"

(uwwidndsandan FasdiEnana)

wswmdideangy Funenssulasiv)
founemslsmeruiasdgny




Mo

uruUfURN1sAUEI 1SRG U(Action Plan) Ussdnthuuszana edoo
wiatrguimsgunwdunasnsilgsny drinsuassugudwinumaisans
o. Ustifiugnsaan vasunugnsmaaissuuguamdwinumasa U eeob 7 : ¢ fumsuinisiuie (Service Excellence)
0. WHUUT : @ MIRALITEUULU3NTSaUN N (Service Plan)
o. donndasiulasanisii : be lassmswannssuUGMIqEaman il
«. donpdpIRuAITIn YsuNugMsAMARsszUUguAMT I IRIMIENTAN T ebb : MT AT o Jauaiiae CKD TifiAn eGFR anasosniwawintu & mU/min/e.ommis/yr
& donAdBfuuALUFUUSIBIANS PMQA waaail : b Msdan1snszuaunis

Tasens/Nanssy Inquszaed/ ngullmang il szgzIMn swazdynAilding Ity | §Suliaveu
rafinniezldzy Antlums ANilung unaIY
wa.lassmstlasiulinoulinnzunsndou - au.
Tasenns Jesiulineud InnUszese
aMazunsndau aselilomuiasa | o8t RV ITGY afbdod - | lildudszanu Lild @dnwal
Aonssuil @ fulaingannisiin Lawvwan | lsmgwnaens | ne. edob iz | damsial
Wienfiienfunsquaguam amzunindaunila erwdilain | dq9v
Fuadufthowmny wasauiu | oieligidiiguadtasannse | ge Tsala
Tadings ln vaemdonaues sy | Winisguadignieaasimnzay
uinsluadiin annsiinnzunsndou
-wanusiuiuliaug
ildeudszana-

SV
.

(wwdndaandan 3asdinana)
¢ o v o
WsuWndIeITRy (Rutnssutei)
gmemslsmeunasndigs

(Wmggaun Junzye)

WeWHIY AN NI
as1sugudunasedgsny

&

(uwanivdin Jasing)

UNIYINITANSITUEUTILINTS



ar s g.l ar .
<. donndaduA2tia 1]ENLLN‘LIQVIﬁﬁ"Iﬂﬂ%izUUi!‘Uﬂ‘IWiN‘WJﬁSWI'lﬂ"liﬁ'm U oéob :

8e19ilAMAN (Retention rate)

unUUZURNIAUE515Y (Action Plan) Uszdnthuuszana edvb

wIadisuinsgunwdunesnedgsy dincuasisaguivinumasany
o. Usifiugnsanans vasunugnsAaniszuvguamdmIaumansai U eseob 1 : « gvsmansfiunsuinsiiduiée (service Excellence)
o, WU : G MIRANTEUUUINISEUNM (Service Excellence)
o. danndasiulasantsi : mo lassmswannszuuUImMIUIasnwgleswande

&. doanfdsiuunuUIUY;9asAns PMQA #aiaai : b MIdan1snsyuIung

s

a7

o o v [

Wil «e Josazvosihosaninfidrgnsuaunmsiitninm ldsumsqua

oneE

. Yaatumsnduluianans
g lugUaeiruns
Urindnhwn

Tasens/Ranssu InqusTasd/ ngutvane i sE81981 Teazidyaalding JwuRu/unas | diuRavau
uafimndnezldsu andun1s Audiun1s U
we.lasinms mslesiuuazudlvlymenanfiauuulidiusu au.
a P~
- pstieuidunstiesiu | e. adrunuhenivu - wrruiiRsunaeiIms | - WUl o dua | - Swou e T - Amauurulunsuf iR - UszAses
vasdullyweananin ns sanulymeaniia 'Luﬁuﬁa‘i’unaa’nﬁqm o | -aoui -Wgledod | ANMIBUINIG & AUTAT T, - Jundiitey
AumuazAnnsas éﬁtﬁ'msia . thjlanviedldasiaw | sua nseune X Go/u. Wutu @,p00.- - oty
MslgasEanin Andhdnsruiums 81988519 - ”
Uindnw UA-NAoEDD

Aonssudiw o. duadulvigthoenandn |- Q’ﬂ'zaanawﬁﬂﬁmun'ﬁ - i o dva - laldauuszanm ,
- msﬁmmué’ﬁcjwums Feirunszurunstve ﬁuwvammmwwuéﬂwuan luwsdne (gsa snlumseeniianssw) Lildsulszum
dwindnwonandnluszuy | Snwansoli¥inegly  [Deuussinm eeoe g19dg3Y
alpslavnin guyuldognunigy I o 518

o~ : Y z 4 d o
(snansadaiagldnnsients) saunluRunsdy milsiuvniesumia) e,500 um

al/
o

(Wamggaun Junzye)
wewaInInd g

S

(Unagnn3uEnen - Jasing).)
TR NI ANS AT ST A sy AU UNg 1

s 1suguInnasdqy

Lom—

(uwndvdleadan Sa«dinana)
wiswwndideary Euavnssudeiu)
gowrenslsmeiasedganey




s/

unuUURn1sRIuE15150gY (Action Plan) Ussdntudszunm eevo
wseteudnisgrnwauneeedigny dilnaumsisuguitisuariny
@ o = v o a .
a. ﬂimﬁuq*msman% 11aeunuqﬂsmaniszuuq*umwmmﬂummsmu U weoo # : @ srunsuinisiuida (Service Excellence)

d a < .
b, WHUIUN © @ NTWAIUTTUUUINITFUNN (Service Plan)
a. aannaaanu‘l’.ﬁsamiﬂa ne Iﬂsqmswwuwsvuuusmiﬂuasvaunma (Intermediate Care)
<. aamaaenvmmﬂ °umuwqusmams.,uuqﬂmwmmﬁuma'lsmu U waod : GI’N’JGWI «D saaawvaamha Intermediate Care ‘lﬂsvm‘smmaua“wuwan1wu,avmmmu

AU b iau 389U Barthel index =lo fiBUATY b LAY
¢ donndasiuunuuiuuasing PMQA yuaail : © MsdnnszuIunTs

oo

Tassns/Mansy Inquszace/ ngutlvang | wuliduduns | ssezoan seandeanldine Inuiu | fuiinvau

waftandnezldzu Aliuns (um)

we lasimmaunaunmnsauadsaiiesidnlungugiangiatufadies dihesvesiuyuazauimsdunisindoulva au.

Aninil e quasieilosituite | o ieNaNsTULLINTHUY ofgwgiatin | we mjtinily s.Abeoe- | - AmauknulunsuuRnueig e/

menwhlasasdumiiniese | aussonmedanluiigules | Aadesdiheszes Mufisunoendy | ntleado | mieuimsvesimenminia MY

Tmiviteamzloudins Whunsfidusuvesdguavie | Munuazeudinis | 5w U @ AU X G0 LABUAE el

o feutuieruanmludgeery | svmalasipuadguenginthuiin unsiadeuln afiay @ 1. x do/rn. Wudu | eceoo-

Ao fihossosumuasaufints Fosihessesfuguasauims | efguavda - -

frumsiedeulmmnting Fudiens | dunsiadeulmn pranadinstaua

Junsuaz Fungiiaud . ahmnuimudungi | dgergintuie

bdmauarisnumsaanadouay | msiuaussonmliuitgn | Wetaeszes

Ansuavmaangnuidouauinig quamesgeeginttufiniies FuuazauRinig

adsuasduuiiedgeengdin ummw"wuwuﬁsﬂuwmsmu srunaiadenln

thufiaifies fihessesuyuasey
fimsiumsiadeulmuazaufinis
mumsmaau‘lvn‘lﬂ'sumaaﬂﬂim"iu
seiiduiiu

e Winnufuazdauaiuguamly
Kgeeny

e : senufuinludnuas

n’nsmaau‘lm'l.wqu‘uumqn

o ied1529 TauTdeya uaz
Wannguuuunsuan i
mraniuanwlgymves
uqemqmmmue\mmm flaesvey
NuuazauRnisfums
maau‘lm‘lu‘nn'qu

uavdvndw

(Wenigaun Junzys)
a\) NEWIATVITNT NS

(wregdating W89
S nSH1SAS MEANATUIUNS

assuguennasdgny

ow_—

(uwdvdaandnn Sasdinana)

wisuwndiervngy Fruntnssuleiv)

gomnenmslameunagdginy




o/

uHUUZIRNSAUEISITUGY (Action Plan) UszdnUsuuszana eevb
It uINMsuA I uNe gy diinauasisaguimisumansan
LY al v a a .
o. Ustiiugmsatans vaaunugnsaansszuuguamdmisumasann U wevs # : « sumsuinaduidea (Service Excellence)

< o a .
. WHLT : @ MIWAILTLUUUIN1Squn™ (Service Plan)
o. #2aRdBIUlATINIGTD : me lASINITHAILNSTUULINMSQUAsTEZNAN (Intermediate Care)
v o N o o o S o 4 . o a % a
«. donndosiudaia vewmugnsmaniszuuguamiminamasa U eeos : MYTaN «o Jovazvesihn Intermediate Care léumsusuiauastuanmuasianumu

ASU © 1fiBU 383U Barthel index =wo ABUATU b LY
o o A LY
&. donAaITuUNUUIUUT929ANS PMQA w26 : b Msdnnszuiunts

anen

asens/Manssy Inquszee/ nqubvane | Wuiisuduns | ssesiom azidynalging Fwnlu | fuRaveu
wadimadnazldzu aliums (um)
pelasimsnannauammsauanaiiesiitnlungudgiegintudniies diosssosiuguasaufinsdunisindenln (de) au.
funssudl b atfuayugfiontigue | o. Weduddumudluntgua | Uhsuaveseunth | Sunevedany | wAledon- | - ysannsiuauussanaian Lild LY
AuRwAfUIBuAzATEUAT fthouazasauadalumsufuas | ssoviuyelmi Neledod | dnineu sz | ngawn

o. Invigilonsquamuadliiu
Ftheuazaseuaiuitatutumily
msUftRFietlasiu
amzuvsndeuuanduuuanidunis
Nuanmitheszeziiuy

P v
Vlgnﬂa\‘i

@Ewnsadielinnsoms)  sauntufuisdu @Euminusiuibesumiou) ag,coo um

"4

(UMW Junzye)
NOWIBIVIVNTIWIYNIS

eV

(WIEIITT Lo, Dy sy

UNTYINITAITITUFVLGIUIYNTS

fssugudwneyndasny

(wwidndeandn Sesdinana)

200

- 'Y
wguwWndiieavgy (Fuvnssutiesiu)

ggsmslsmmerutaensdgny




nE

wHUUURN13RUENs19ugu(Action Plan) Ussdilliudssuna kevb

wietreuimsguawaunesndgne dinsuassugudmiaumasa
o. Ustiitugnsaans vaaunugvsmanissuugunmiminmarses ¥ eeob  : « guamanddunsuinsifuan(Service Excellence)
o, WHUT : & MINAUITTUUUINTFVN W (Service plan)
. donadoatulATan1st : aa lAsINSATIMIIATUNTG
<. donpdasiuiitin vessugnsAaaisTuugEAMI M Inamatsan T wewb : FTail e Joveznsliuimsveamieuinisassuguiitinisdauineedindyyma
MUY Sx.e Fouazved TN.ANA aﬂ.aﬁ."?iﬁn'lﬁmu‘%n’nsﬂz‘iﬁnﬁty‘mwmn'ml,wwé WUUYIMINS
&. donndasiuunuyFulgeasdng PMQA vuaafl : b Msdnnszuaums

lasams/Ranssu IngUszasn/ ngumang it LI sgazduadlidne R | §iufiagau
wafianadinezldty aufluns ANLUMS UNEY
b Iasimsausilianudifeaiuiysmantsummduslnesuuysannis au.
sussldimnudifeatuige | efievstdniusoundin | - fibhyuou - vevsygusw. | ldevunsien - | fanssudl @
nnsunndunulng Agyrmnsundusnlveuvy | oau.snnu #19dg31% Augeu odod | o MMNTINLALIATEIRAN T1U ¢
wUUYIAMNTS (0/le 1) YIINTG o AU AU X Do VWD X @ i July | &eoo-
witeliAansdlalumsld | - sum. -
nmsuinsuasnsintierdin | giuliaveuny
Ayrmenisuwdunulvewuy | « Au
ysanmsisanniy
oA NULaERLLAAT
vosaulwsiitunniy
& Sovazveianiuuimindin
fyrmsnsumdiuanniu
6W (@arsadaseldnnrents) saudufunsiy Ghwudedesumi) ¢aoo um
y
o i
(Wamggaun Junsye) (uwdudeandm 13asdinana)
NOWIRITANIUIYNTS wiswmdigeavgy Funvnsudaaiv)
f1515ugUaNNaY g1y gomnemslsmetuiagedgsny

eX

W ¥aliag Jesns)
VNN ISRV T I



Sl

n&

unuU{ UM IHUES1IgY (Action Plan) UszinUwusznnm edod
1A3UIBUINMITgUAMEUNBE NI 1Y dnineuasisuguiminamiasay

a. UszifugnsAani vasunugnsaaaisruuguamdmisamansam U eeoo 1 : @ grsmansduuinisiiuda (Service Excellence)
o, WU : & WANSEUULIANSAUA N
«. donadasiulaTINei : e MaWRISELLLINMSgUA TN
<. Aonndasiudatin veusugnsAIERTsTUUgEAMIMIALMNAIsAY T webob : M1E3AT eco Shrmsliuinisduaiutiesugunmdesinnendue

s o d s
&. A9AARBINULNUUTUUTIBIANT PMQA wudafl : © MIIANIINTEUIUNS

o J J 4 <t . ° - ALY
Tasans/Ranssu IUsTaA/ ngutmang wuh LazIIan swandeanisiddng Il | divievay
< ] o/ o a °o a '
uanamInazlasy fnilunis Antlums UnaNY
oo lasen1sudssdiuduusnyaavy
a o ¢ S e W ow S s al ' v ¥ a
fanssu daguseasd wnniuindui -fiswan it | aaose- | - Lildwwuszang -Lild funs
oliungufinw Bnvinwe | . funesedladumai | Adlindnd 907y o | Geusenadiaiesl | ne. oo ulszanu iy
msussiuuigunasesiir | lumsquaguamdenn | Weu -« ¥ 8z @ A%
o a a o a ' P a4 aa -
wnniuuinsdndindu wazthadinidnetiegnis - 1 AATOANA T,
] < L o & '3
. AvavguATtasInAnYn | b. fUnAseslaflnvinuznns gedgmy vinuans
o o a [} v < o <
Aunniuinfutieny o wuseiuliin usnuagiuans
- = < da ' vas v -
weu- « U a. Winwilinnndesldsu gavngveARY
€ a 1 & oo ‘oa o
. Mgealsanlvunianiidll | msdaaiutesiu
ﬁ -l
amzde < waunsugnila
dnunuriifenalunisqua
fnwnnuazemtesn
wariuliian
- Laildauuszana

o~

(WINPT Sunzys)
NYWIRIVITNTIUIYMS

ey

(U6 43V BT

HN3un3aNE TR UL

#1515uguI NNy WHg Y

ficw_—"

(uwndndsadan Sesdinana)
wsuwndideavngy Euvnssudlesiv)
g masnslsmenasnigsn




wHuUZURNSUE1515§Y (Action Plan) Uszdllsuszann weos
wsetneuinisguamennegnedlgsny drlnnumsruguimisumanay
o. Uszifiugnsatans vasunugvsAtaasszuvgunwimdaumiansany U eevd #t : & gusmanssuuinsiudn (Service Excellence)
. UWHUIUT : @ RALSTUUUEMSgEAm

ono

o A ar «< ]
o. 49nASRRUTATINTTH : e NMTNAILSTULUIMIguNTaIUn
<. donndaaiudiTin vamugnsAanssuvgua I wmIaswEsA T beod : #8307 eco SaTnsliuinsdualulesiuguamdestnsangu iy
&. d9aARITUUALLTUUIBIANT PMQA wa2all : b MSIANSNIzuIUng

@ o o [y

lasams/Aanssu Inquszaed ngumung il szezien | Twandeanmsleiny Il | duRaveu
JuaimninezléFu Autiums Aiiung O GRR

o lasamsqudianidnensdgienud
fanssy Jnqusvasd o Wnnay | audWadn | aaooe - | - Lildudszana ot fiums
o. BONUIMIATIRGEAMTaNINLGE | o. euiTymidndeuie floglugud | i oo | ne oo qulssanm uifae
ngeslsindwidannelugud | Seuliituglbiiuiesar ¢o | Fmunanén | wisTun
Wannwinidn edweedes o aft | . tieduaiuligfunaseuas gnewed
. ddlundmaniavgunwdasin Hauawnivirrddiyuenis 43y
worluidmdniifitgmiiunguamly | quaiunguawseudnreu’s
Wrsumsinm Gou

o. elidndeuteiFout

gunmganniin

<. Wniiidyiusguam

1§5umsudily uagansinwnil

mnzay

- laildeuuszana

o/

o

(Wsngyaun dunsys)

NYIWIRTVIINTNIYNIS

e

(uEseilion 38500
ﬁ'n"imm'smawscquﬁ'mwgrm

a1513uguanansigsny

mdﬁf\/\«/’

(uwndndeadan Sasdinana)
wsuwdideaviy Eunvnssudaiv)
gonnenislsmerviaisdgsny




S/

unuUfURMsAuas 150G (Action Plan) Ussdludszana edob
wsatreudnrsgunwdunagnsiigse dninswasisuguiminumiasaiy
o. Uszinugnseanans vasuaugnsAsaiszuugunmwd wrisumansa U eeobd # : « grsmansimuimadude (Service Excellence)
o, WU © & FANSTUUUSNSEUATH
a. donndesiulasinsi : me MmaiaLsEULENSgEAEBUN
<. donndosiuiatiin vesugnsaaiszuuguamImIauasan U beob : Fa i @om fevazifinngueny o-ol U Wuihifly (cavity free)
&. donpdosfuunuuFuugeadng PMQA mieil : o nisdansnszuiums

oney

lassmi/fanssy Inquszed/ ngutvung Hui FTEIM swandsamslédne | St | dSuRaveu
waamdnazldiu futlunis auiiums UNEIU
o Insimstuanla nlneiud Winersdmituane
fanssy Jnqusvasd dniFouly Tsa5eu @b W.ADD “laildsuuszana Tuly SO
o.tiSsutueyta.e -U.s W5untstd asfelidninGoutuayuie o-Us | Tsedou Uszaufinw - @0 N.8. oo Guanmsafiune | eudsana | Uanomn
vunguAnwuazaciufinlugiudeya | lifumamssguamdeniin Uszanfinen | medy/ funawumanUseiu
wilnEutu syua.e -Us 16uns ftelidnin3oudueyuia ol | mady Lenvu gunmsERuviodiu)
wnduvausetily iwieungaslsd quaguANTeRINAULLIaEN N oa W
ailnGeutu ayuia.e -Us Wiuns | wanzay wiadinuzmasGouf | e wis luwndune
AuaBtINANNEUBE WANY Al Trgmstiendfty uduuseihiligndd | luwmdune | ensdigs
< inGeuititgmavamdesnlasy asfelidmindoutusyuae U, | sndas | uavqud
Tumdiedriunsinmil swan/sn. | o Iéfunsiedeunauiesitu ey | uavgud 1SRN
& afvayumsuusaitundsewns waeslsfuasnsguakuuRaNNaIy | MSANY ety
nanvuuaznsuuaunAuYn U aE ANy 0] ey 3N @ Wit
3N @ wia
-hildeuvszann-

o

(UMY Tunsy)

NYWIRIYIINT LIS

o

(uranieiiian nsna)

unJumsasisgudiuignt

d15150uguennaedg Y

gt~

(uwndwdeandm (asdinana)

wisuwidideavig @nvnsadiaiu)
donnemslssweuiaesdigny




U URn sAua1ssgY (Action Plan) Uszdnllsuuszinal edob

wsetieuinsgunmwsnanedig sy dninsumstuguimiauasa

o ] v o a .
o. Uszifiugnsenans vasusugnsmaniszuuguamimiaumasa U eve  : « gusmaniduinsidude Service Excellence)

o s o
. WA © & WANIEUUUINTUAN
. doandaanulAsanIshl : ee NTINRSEUVLINMSUAMTBIUIN

a  ar A’U ar g =~ dl o ] a ) . + < a ]
<. sonndasiufitin vesunugnsAEaiszuUguEA I Tauvasan U eeeb : FIFTRl ol Snumitsuimsugugil (PCU) wetnemieuimaugugll (NPCU) wu

WATFINNGUANTRIUN
&. sonndasuunuUiuyTains PMQA MR : b MiRNISNIyUIUNIT

v
o </

ones

lasens/fAanssu Inguszaed/ ngudlmune | Mufiduduns | ssezeen swazdsanslidng i/ | §Suiinveu
naflaninaglasu antiuns UNEI
ao.TassnsvaszuuuInIsiuanssuly sw.an.
fanssy dnquazasd Uszruily SH.AR. AAlEoE | b. AMNBULVIN IN.TURATSTSRIgUeRNUf iRy Wi
emiEnmmn | esieliussemuinfing W o ui -n.g. - snan.dilng Weuar @ Tugas beo UM Unmian
aAnsuseloviuay loagman 5352 vule lu 2.9ndgsy b@&o | X el 1A - Wuiu b,cco
sanAnmuBeuty | eleliussarudndansiu - SW.aR.LMEM Wauas b Juqar o UM ’
Tuseisudusniv | vinsuarieaandeutiulu X alo DU Wuiku &avo
odu. uazaitiiw | efisudy - SNAR.AILAY 1ABUAT b TUTaE lbeo UM
w.aanUsediunis aifioRnmunIsTeu Tusw. X el WU Wudy &abo
yheuiuanssily aniteSunsutigymuas - sn.an.gudy Weuas b Fuqar beo UM X
INAR. aszgunsvinendly sw.an, oo gy Wuiku &abo
- SW.ARNIA 1Houas e Tuqaz oo UM
X olo (iU Wulu <,bao,

S/

o/

(unmgaun Sunzye)
NYWEIUIINTILIYNTS

S

(uraanfaiing Fang)

FnFUINNTANGTIUGUT YN

A1515gUNNBY NG Y

(wwdneandm Sesdinana)

gom_

¢ d v o
UBLNNEL El'w’lty (ﬂ']ul']ﬁfﬁiﬂﬂaﬂﬂu)

gonnenislsweuagdign




one

wauUURMsRIUEIS 194 (Action Plan) Yszdnlauvszuna eévb
wisdreuinisgua ety dninsuastuguiminmasa
o. Ustifiugnsaan’ vasugnsAaniszuuguamdminumansau U oo # : & guamaniduudmsithude (Service Excellence)
o, WU : & WannsTUULSASEUA W

o P o a [
en. aaﬁﬁé’aﬂﬂu‘iﬁﬂﬂ'ﬁ‘w R lcd mi‘l‘lﬂlu’ﬁzUUUiﬂﬂiﬁj‘ﬂﬂ’IW‘UEN‘U'Iﬂ

v o X o o o Jo o o ' o a & ' a a '
<. sonadasiuiatia vewmugnsAERisruugEAMI I iaImE1sA T bess : MY ool Snumbeuimslgugdl (PCU) nSetismieuimsugugll (NPCU) wu

h4

WNSFIUNUGUAMYRIUIN
o s d o/
&. danAdanuINUUIUUTI89ANS PMQA waaafl : b MSIANIINTYLIUMS

Tasams/MRanssy Inquszasd/ nqullwmne | Mufidgufiuns | sz swaziduanislding Jwutw | dSulinvay
wafinadialdsy auilunis UNE
mo.Jasamenaszuvuimsiuanssaly sw.da. (se)
fianssy InquszasA Ussrrumall | swamiiis | naledee | . mmeuuny winatssuguesnuian woigs"
omsWivimsay | o felilszreuiiiauinms uvidly -ng. | - snanvusatidun Weuas b ugar mleoum Ynnwaan
aAnduselaviuay oazaan 557 viule 0.498a51v bbb | X el LABU {Wuiu o, oo
penfinnudentu | wieliusersuihdansiu y
Tusefisudusaiu | usnisuasinnmudendnily
ad. swiisudu
WAZAWITIIN auitefanuntsvhan Tusw.
o.onUsvliums an sieTunmuiigmuay
nuiuansaaly aszumMeIll swan.
In.a0.
6M/ (@usadaselénnsients) sandulunedu (amiumniuiiasuuaduumiiou) eb.eco um

(v

(wneniggaun Junzye)
ngAITIINRTINIYNT

&lsim~~

(uwmdwesndon Saedinana)
wisunndidsargy Eunsnssulieiv)

A1515UGUINNDE TG IY donnensisseuiagnedgsny

o

(unana$ading Sesna)
UNTHINTEIEITUEUT I 1S




uNUUFURNIRIUE15150ugY (Action Plan) Yssintauuszunal o

w3atreuinmguawdunegnedasny dninauasisuguimiauviasau
o o’ A (3.9 < a .
o. UstiAugnsandns vasusugnsamanissuuguamdminumansau U wevs 1l : @ grsmanidnnsuimsiduda (Service Excellence)

= v = < a 3
o, MHUIUN @ & ﬂqiwmuqizUUUﬁﬂ'ﬁﬂ'\iLlfWﬂﬂgﬂLQ'UﬂTU'NQiuastUﬂ'\saQﬁa

o. doandasiulasInIed : me TASINTRRLITEULUINTNTUANERNIEUATUNTUAZTEUUNTIAWE
<. donnrdasRadin vawnuavsAEnissuuguAMImIaIma Al U eeos : Ml eox fogazventszrnsdnfisuinsmsunndgnidu
&. 89nAdIULNUUTUUTIB4ANS PMQA MIAT : b MIIANMSNTEUUNTT

&o

luszuuvinisnisunng
anau

.t efanuysEiiunanis
andunuvein aun.
uaiinadresldsy
awnsaguagUis w gain
wmalaeg g neosuasy
Wiangay

WEEIGL

50 5 @0 AU

o Wmtihigieen

uns /vusuinilagiy

#198331% UM @0

Ay

< dmthiinums

neUagURmMN

AU U @0 AU
N do AU

lassns/fanssu nqusrasd/ ngadming i 52H21081 Teazieanslding Jwndy | Euiatey
wafleadnazldfy gudums | dnfluns unay
me. lAsIMTNAIIZUUUIMINudanidiu au.
Hanssy daquizasd . MNBHTIN & Wi g1une AAlbEDE - | 0. MEMNTINUALIATEIN o AY X wiadnwal/
ousudcUitinis ms | e Aurrrndveadmiidilu | as eo AU T sonu | anedgs ne. besd | lwo uwie xb e, Wudy | eego- | Ustlwwssw
Huninsemisaemde | ssuuuinmsuwndgnidy | b Swmihitswendd . A9 INa1TL o AU x o UW/
flhegnidwduaidu | odaundneamgujifan | gsuwasminny ifo x @ il 7 Sudu|  gwoo-

) a &2 o
(sansadadneldnnsiems) sruilulduvisdu (WaWuumdn) ooooum

o/

o

(Wnyaun unzye)
newRITIWNGUIYNTS

oY

(usamiadin Insng)
U 0 INEIEISUAUETUIINTY

assauguansedgsne

&ido—"

(uwndngjaandan $addinana)
wewmdBarey (Fruvnsudeiv)
danunsmslsmenunagndgne




oW/

wnuUHURNI5R A1 (Action Plan) Uszanlawyszana bevo

()]
\wSeTieudnrsgunmdunansdgsny dninnuassugudmisumnasay
o. Uszifiugnsanand vaanugnsmanssruvgunwiminmansais U eeos i : « grsmanisunisuinsiiuda (Service Excellence)
= o Py < a ¢
o, UHUIIN © @ MINAILNIZUUUINTSNISURNERNIAUATUNITUATTUUNSED
o <l o o « a O]
on. #0ARABINUTATINGT : e TATINMSRAIITEUULINMINSLMERNIAUATUNITUAT TEUUNSEWD
-1y o or o So o o o aa 2 ) a a .
«. donAdaiatin vasunugvsAanssTUVguA I IaumEsan U eeob : fETaT ecd SimmadeTiavesliviigingagnidultriage level o) N8y o 1ty
T54nenuna 529U A, S, Ma (Wefl ER way Admit) desndniagay el (Trauma<e%, Non-Trauma<elo%)
e ar d 1 L o
&. donARDINULNUUIUUT999ANT PMQA nunhl : ¢ Matuiuning1nsynaa
o ¢ : X o = [ ° a v a
lasans/fanTsy Inguszad/ ngadwmung wuil REUER LY gaudeansidang Innuidy/ | giuiinvey
nahamInelnsu anliuns ANGUNST UMY
alo Tasamsiuyinezn1sdamdeuiudn
-~ d o/ < ! 1 d. 4' ’ - -
fanssui @ vaen o. AMIwenda | lsmewna nY.oe-Ny. | @ A19MITINUALATEWN b U 8y N
o 1] a4 o v o o - & & 1
susuRuNnurn1tasmdeily | Welunauuasiney | 51 fu co #19dq3nY oo €& AU X bo UN/4B X @ 310 X b JU
Audwe ui ugiu (Basic life | Tunmstenufuln AY Wudu ®,&00.-
support) wiadu b juqaveieiu | anand1ezlag d
I em.00 - .00 U. .19 meuTNiiaIng
gy
Tunstaefududnduily
gruungiivdaeings
a ] a [ a a o o : :
0INIWUN v Q‘ﬂLQuf’)ﬂ'NﬂJU‘a':fa‘Vlﬁﬂ'TW WYIUIRIV YN BUND NALEDE — | 6. ANDMNTINLALIATENL b éu‘]ag qua/
El
o o wa o o o A/ 41 '
msaummﬂgummimsﬁ uy | wazvaendie | fwucoau oday | 0.8 bEOS | ko AU x loo UW/AlB X @ i16 x b {u AUNTIN
VinwrnmsmstasiuAuintug | vannsaufiRnsdiei < Wudu @oo-
. . P <t “l’ J v )
(Advanced Cardiovascular Life | Aufnwdui ugrulaags
Support) unwe 1w a3gdn sw. | gnées
' ) ot o <
81984517 windu b Juqasae z6i
u e uyANuuainwe
181 em.0o - .00 U. Tun1sugu'deruves
wWamiad indeulunis
YaevdoguarUisgnidy
wazn1syaei uAugdwld
) It -
plUsEANSaw

o J - s 4 o
(ausaiadneldnnsiens) sauduidunsduy (@osiuvniasumiau) b0 um

gica—

(WamggIun Sunzys) (wwdwdlasm (Sasdinana)

9\»\ WOWIIVITNTIYNTS wBUWNEIREIvIRY (Auvnssudasiu)

v ma  a 61571 YI NN WEH Y domnenslaaneuiagnedgsy
(WaMswiin Fnsna)

UNIYINISAISISOUF TN 1ANS



A L L= s - 1 '
0. WHUSIUN @ @ NMTHRAIUITEUUUINTNITUNVERNLAUATUNIIUAITUUNTENGD

wnuUfuRin1sduans1suEgY (Action Plan) Yszdlsuuszana méod
AsavIBuINIIUN NG neeeig sy dninaumsisugrdwmdinuvnatsana
o as el ¢ v a a .
o. Ustiugnsanans vasusugnsamaniszuuguamiminmaisan U eess 1 : & gusmanisiunisuinsiuidia (Service Excellence)

o P | o < ¢ a
en. aaﬂﬂélaﬂﬂutﬂiqnqiﬂ Lo Iﬂﬁ\?ﬂflswmuqﬁzuuuiﬂqiﬂ"liwwmﬂainLﬂuﬂiv"]\"ﬂsuazisulm'ﬁaﬁﬁa

O o

v o v o o Su o v Y o « a o & o da

. donARDIRITIN vawHugVSAERIsTUVETA AW IRIIA1IA T bebb ¢ FETell o Tosazvasszrnainiauimsmsunndgnidu ftienl eec dasinsdeTinlu

glheumduiiaues

&. d0ARADINUKNIUUIUUTI9ANT PMQA %u2afl : b MIIANISNTZUIUNTS

o ¢ . & o =t FoK) ° a vo o
lAsan1s Inguszea/ ngulmang ui szEza swandeanisidine | dwwlw | fSulinveu
namaiiilézu autuns | Aullums Undey
<4 ¥ ey [} o o
aen.lasansinssuaunionaiRvavyuaraIs saies N Wag1Y au.
a v e ] o '3 o o v v o o o a & a I3
fanssu FeuunugURvemyiuay JnquszasA W @ WM. f.Alodod | AU @ NINTIUTUN qviduu/
as1Iudy olfawdsumumionvesdming | wazalAiAs oYy -n.g. Table top gl
o al a & o A ° ' ' o d
@.3ufl @ H9NT5UTU Tabletop Usvyy | lsmevianazmAleIetiouazan | 31U <o AY bdod | - AMEMNTINUAIATEAN
dv - <\ - - d‘ 03 s é o
Fuasfanssudonuay u snendds1y | mufiawaweesmsbivinisdein | fulle 71U o AU X bo UMW/
& s < & &
1187 oct.oo U. — e.oo U. UTEYUTUI | gURVAMNINTIAS @8 mt7 . e x e 0 Wufu | <oo-
a % | o a4 o = ° o o e
Aanssudanununmtriotieduiu boru | biteWaudnenwseiimihiiuag | uiueco AU Juil w FouunugUnveg
1981 em.00 U. — eb.0o U. Usryuiua [ MmATediglunsuinadiein CICR DR RTR wazans1sndy
Anssudanunuld it sw.o19dqs1y | giRmeasiasldedneniniiuasd e MUIUeo AU - AT MNTINUALIATDIAN
T o AY Uszdvgnm o MNE529 U odo AU X lbo VWY
o o a ¥ wa 4 9w ' a o & X o
. Yuil © Aanssudeuunugiimaasan | eelinisussaunussninmd | U eo Ay 18 x o o Wuldy | mo00.-
Y o o o < ) a 7
515N em.oo Y. BUAIFI W | eTevieTmiuaiivsrdniam c.oaannIgniidy
a a v 4 < )

IN.HNEAY 1387 ea.mo U. 1FUAINTIH | €aTNANUTBIULATATNTIVD nsUwNg
FouunuglRmaniavaisisadeiiuiy | ffuuimsniisedliuinsuaraine | $1u2U mo AU
mMArsetsna ed.oo u. Usenala | mudeiiuveadmiilunis 39 o&o AU

wHuKaTaTURINTIY B SW.ensdigine

iR

(asndasngldnnsems)

z ¥y o
sauduRunadu (Euvundaiasumiiiu) ecoo UM

oW/ %

(nnigaun Junzys)
NYWIRIVITINTIWIYNTS

&

(Unanseiing Iasna)
UNFINTTANSITURUIIUNY. 13

assagudunagndany

(uwndudaim Faedinana)
wsunndideavigy Gnuaenssuteiv)
gannenslsmeuiagiedgsy




uruUfiansfuassugu(Action Plan) Uszantulszanna beod
nTadrauinisgun e unesndgiy dninsusssuguIavinuman s
o. Ustifiugnsanans vaaunugnsAaniszuugunmiminumatsan ¥ eess 7 : @ maudmaiudasesssniuna (Governance Excellence)
. WU © @0 MIRAIARlATINITNIETIYRS TasinsieBimsuieshuarlasimsuiiane
o. donndasiulasnisi : b Tasimsnsesned3 lassnsifuwsufoshuasinsanisituiiamy
. donndaaiudaiin vassugvsAIERssTUUA ST IALIESAY T bdob : GaIAR -
& semndasiuuauuiuuseesdng PMQA wmii : o M3dnnisnszuiunis

asens/AanTsy Inguszasd/ ngadvang il 32821701 Fgasdeanslgine Iy | Suliny
wanmadeslésy anllums | audluns UNELY av
aclnsinsufiRnumieumdiniouil we.an. swnegedigny Swmdaumansany au.
fenssu nquazaed wwithiigesn s waoo | e A@mEnansTudmiuiuiney inng
o VTP | o WeiirnssifvsRaudonseasuniun UfiReumie | a¥af sem | -nebd | eoo ALY L bo U/ x @ i
lluay usus il audianssunasardiitasdl | wwmdiedoudt .8198 Wulu | v,000 -
wsusvguUinemnte | Taunnsunale@waisivuaiuvs uazauia ne.an. et o, MawnTiuaseiasRLdmy ’
i Suneeedasy | wiziilaanaseldhigmiasandednual | 323 eco AU FURTRY @oo AU Ax wo Uil
o dnupdeuannui dRI51NUNT nsuwsEASaeRiag sdResY xo {9 Wudu | «oo0o-
i s5.ugfnenay w3 edUsEoARALANA . AdRndaniiiawsfieshuay ’
<aenmhounndiedeuil | . iiteUssmduiushivssreuldsuns Jovihthelliadiansuifiosd  Oulu | &ooo.-
o7, wszsnsdisfiavesasdussaiafudniuay ’
MInvDIBUWNG Wa.an.
o. eliu3msdugunmuasasSugY
wriyssvIvY

o 0 -~ :” Y d 4 o
(@asadadneldnnsienis) stuludunsdy milmliuinwuumdn) eg,ooo um

e

(WUt Sunsye)
NIWIAIVIINT YT

o\

(waandeiiion §asna)
N3 1NISTIS S UHANRTUIAUNTS

#1571 30UgUT NN

s~

(WeEEEm 3eedEnana)
wsuwndiisavigy (unenssullesiv)
gonnenslsmeiasdgy




LA A’v o/ o -4 Qs dvll d' v o o g o LA
«. donAdesUAITIn YawnugnsAERisTUUguEAIMTIMTRIMIEsEY T bebb : FETaT eel fetazveshuadansgunmilunmsdhssilestuuiledywilsanedluldifu

g + % a
LasuziInaum

unuUURNSAUES154GY (Action Plan) UszanTaudszana ndob
serieuImIguamdwnasedgi dninvuasrsaguiwmdnumansay
o. Usziiugnamans vasunugvsianiszuvgunmwimdaumansau U eeob i : « gvsmansdnuinmsdude ( Service Excellence )
b, WU : 00 MRaElASINTINTET TS Tasenaduneuifiesd uarlasimsiuiiawe
«. danadasiulasensit : o lassnewszsivd3 Tassnsadunsufosh warlassnsiuitany

¢. danpdaafuunuUTuU§eIAns PMQA wanafi : b msdanisnszuauns

(e

Tasams/fanssu Inqusaed/ ngudmang Hudl STEAN Teazideanlding i | giuliavau
waiminesldzu autunis Andums SIGARLY
a¢ lassmseunitinrwilumathssYedasiuudlutgrmedluliidunssusnioia sunosnedgse Smiaumansay au.
fansy Jaquszad /ey
mseusilinuglunisithseds o. WieWandnenmeraasing ananalins Sunoyd UA-NY | o ABWNINANTUTIUN xe AU X
Uosifu unletgvmendluliduuas | awsugulszimydu eax) GUGRETTGL 43y b&ob | bo UTW/AE x @ 58 X @ Tu
uziSeviodd ewmdnenw Tumsithseda Jeaiu udletigm | Ussdmilu Wuly | ¢edo
oenadipsanssaiguussdmyinn | wendlulidusasuseviei (oa.) vjinu . Mawnsiuasieladiu S g
(aaw) duneevdgsy Jwmin . iilednnsadlsangslulsii Az @ AU o Al X oo YW/ x o 8 x o Fu
aansam Yeudsvanm eewod uazaziaviothd Tuvmiuil U o AY WBudu | apeo

UM e MUY a2 @ AU
FEULIABDUTY & U

SulinvouseNilUsEANS NI
o ¢ @ -
o, IWaTAUISIANISUSULURaY
NoAnssUBLBLile
A s - -
€. NaRRasMsinlsangns
TuldiduuaruziSwionn Tu
SUNDYNEFTY

ar kg Y z 4 o A
(@usadadngldnnsients) saundufuidu (Buniisfesumiou) «eco um

%

o

(WM Sunsys)
neWIB AN IUIYNTS

N

(WeEieiiinn InnNg)
UNTUINTAEIIUEUEIUIYNTS

dssagudnnasnsdgay

(wwndndjeadm ($osdsnana)
weuwndideavg Eunvnssutlosiv)
gannsmislsameuiaesdgy




Sl

2w - o o &
unuUfuRnsdtusisugu(Action Plan) Ussdnthulssang eeob

nTatneuin1sguamdunsedgne dlnnumsiiugriminamiansaiy
o. Uszifiugvsmans vacusugnsmanssruuguamImIamansanu U seob §i : ¢ grismanidunsuinsiiuda (service Excellence)
. UHUTUR : o0 MaNaEnlasnsaBimeniesh warlasinsiuiiamns
o. sonadasiulaTINTTi : oo Tasinismsysd lassnsindunsaiesh uaslassnisituiians
«. donARasiURITIA YosumugsAERTsTUUgIA S M TaamaEsa T edob : $13307 e seAuATudSeluntsuduulAsINs TO BE NUMBER ONE
& sonndasiuunuyFulasdns PMQA vuamil : b n1sdanisnszuauns

lassms/Ranssy Inguszass/ ngudmine Huil sTEIAN swanduadnlying Iulduw/uvas | fiuiinveu
wafinndnazldfy , autlums Anlun1g u

ab.Iasins nshmuvinusiadeguuasienivulasldfianssy TO BE NUMBER ONE a.
fenssuil o. ialWiofulasionTuil | - Jojuuaziemeu « | - doou b uwie uA-NAldod | fansuiie - UszAsad
nsdaaduuaraiuayu rsmfianssuannse Tsa3eu lumdwne | - venglenia o wi Liilgsuyszana Lildeuuszana | - dumsidgy
AMsAuduUAINTINTITN | uanseenuaziingRngsy g19da31% - ﬁuﬁu’luﬁuﬁ o Yoaiuayulisosusinng - ALy
yiduuesuluguwy uaslu | guawivnzanluma - Jojuuaziomvy | fva e vt s1TM1stunnseaniianssy Juiinveu
anTufinn aivassd Tuin #uil o fwa

. NosTIFRaTas
nyzuanisUaaiutigmnis
unssEUIRAsIEnARlungy
Tojuuazemvy

o, iiveadeRuLULaTUAY
Wilunsieansmsileaiu
Yaymerianwinlaely
finnssu TO BE NUMBER
ONE

< TrmmmTinvesiu #
sdlumssaiiotetraioy
@ YUTWe MUA

(wsmggaun Juneye) (wwndueadan Faedinana)
wewadvIAInNdIIYNg wiEuwWndiierigy (@nnvnssulasiv)
as1IguInesdg Y gennenslameiassdgny

(waEniuliinan In31na)
UNTHINITAITITUGVEILIUNTS




s

uHUU{URNIAIUENSI S U(Action Plan) UszdnTUaudseanal e¢ob
1ARYIBUINSgEAWENaENEgTY drinauasisugudmiaamiansaiy
o. Ustiugnsmans vasunugnsimansssuvgunmdminumansau U eevs 1l : ¢ grsmansiumsuinsiiiuide (service Excellence)
. WU : a0 MaRaAlAsINsRRIMIHAEsA warlasinsuiiens
o. doandaaiulazanisi : mo Tasanmswsesedns Tasnstadunsuiiosd uaslasansituiiianny
<. sanndasivdatin vewnugnsmanisTuugEA S IREEsA T b : MTTT eem seiumm@tlumssdiueulasins TO BE NUMBER ONE
&. donAdsafiuusuUFUYSeANs PMQA wwamil : © MsdanisnszuIunTs

Tassms/fanssy Inguszaed/ ngu vy it FTETIA Tuandenf i dulu/uvas | vy
wafinndnerlézu Aniiunts anliunis U
ab.]ATINTT M InErEIniejulatievulasldfianssy TO BE NUMBER ONE (#9) au.
fanssuil w o. Wit unaziemui Aanssuil .
nmsdaaSuuaraduayums | iWsufnssuannse o. fuwnuisiuuay | Usznaude weu unsan | aduayuAildanelunissn - UseAv8d
Usemnvausu TO BE uanseBnuasiinginTsy wnTURiTIRanTIY | .S58 b Ui i Usznmseiuiminlu - Junsiigy
NUMBER ONE sefudamin | quamiimnzaluna UsenIm TO BE . vgnelona o i | ideu nIng1Au | Aansn - pily
aieaTsh NUMBER ONE IDOL &b b.e. MAUSENA TO BE Futingou
.e N13UsENIN TO BE . IsusALAad - wnuY Y IULAL NUMBER ONE IDOL
NUMBER ONE IDOL aszuanstesiulguints | whruveswedine - A1MNINANTU @o AU X
unsszumasandnlungy | eneday Do UM Wuiu boo.-~,
o N3UsENMYNTH TO BE | Jojuuaszienivy 918 b - e U il - e WnTINLAzIATashu
NUMBER ONE (tugamuuazlu| o. ioadosiunuuuazuny | aowaulesou @0 AL X woUM/AD X b iio oo~ ,
TsuSew) ilunsdeansmstlesiu | Usznan Wuiu
Ugywenandinlagly
b.en N3UIENIA TO BE fianssu TO BE NUMBER
NUMBER ONE Dancercise ONE
<. towamsiniunu
fianssu TO BE NUMBER
ONE sdvdunegsudiu
Jndauazsziugealy

4

(wramgyaun Junsys)
%\.) wewaInIIndugynas

(usaniotiinn I93N)
a3 NS 31535 U TN

A15150uFUI NNy NG 1Y

mJM/

(uvmédndeandm (Fasdinana)
wguwdisang @uavnssutlaaiv)
geunenslaweuasedgney




o/

unuUUiRN15AUE151I0ugY(Action Plan) Uszlsuuszana deb
ASeUIBUINSUA S MNBENEgIY dnintuassaguiaiaumaisau
o. Uszifiugnsaans vasunugnsmaniszuvgunmimiaumansan U eeos 7 : @ grsmansiumsuinsiidude (service Excellence)
b, WU : 00 MsRAAlAsINsIRRINSTEsE uarlasanisiuiiawe
«. donadasiulasanisit : o lasimanszsied s lassnsiadunsuiosh uaslassnsiudiows
<. donndasiudtiin vasuHUEMSANERsEUUEUE IR W Inamnansa T eeob : IR een sedumdnEelunsiiluemilasenns TO BE NUMBER ONE
&. fonpdpsiuuNuUTUUTEANT PMQA muneil : b n1sdan1snszuaunis

&el

lasan1s/Aanssy Inqusza/ ngadwmane il REL Y] Twanduaniliane Iwultu/unas | fSuiiavou
wadtradnaslésu Aniiunts auilunis qu
ab.1asens minawineeiindejusazievulasldfanssu TO BE NUMBER ONE (da) au.
fenssudl v o. eli¥ofuuasiemoui fansauil w
nsduaduuavatvayums | Whswfenssuanansa o. Munudzguuar | Usznausig wou unsay | aduayueAlddelunissiu - UszAses
Useninwusu TO BE uaneenuaringAnssu WNBURTIAINTIY | o. Soou o wis i Ysgmaseaudmin - Jumsiigy
NUMBER ONE szsfudmmin | guamdivanzasiluma Usznan TO BE . veeloma o wis | deu nsngreu | Tuienssy - atly
adwassd NUMBER ONE IDOL béod | ko, A15UIENIAYNTY TO Suiinveu
©.e M3Us¥NIM TO BE 0. WosusIAuavai - unuhdeuuay MBER ONE (luyuy
NUMBER ONE IDOL nszuamstosiulgming | lwnwuveavnsne s 3
uwsssumansiandialungy - fEMMINANTL @0 AW/
b.lo NM5UsEMAYLTN TO BE | Jojunasienvy 914 b - o T il TUTH X DO UM X I YU
NUMBER ONE (umnwuuazlu| . iieadsdunuuuarunu | arwanles Wudu ,800.-
Tsa3u) ilumsdeansnistlasiu - AenTinuAzATtRM g
Ugywenaninlagld @0 AW/TUTU X boU™ X
.o MFUSENIM TO BE Aanssu TO BE NUMBER oioxowm  dudu &oo.,
NUMBER ONE Dancercise ONE

< dWowanssudivay
fianssu TO BE NUMBER
ONE sziusunegsedu
Jwmiauayszavgioly

(namggaun Junsys)
; W IR UIYNNS

(ueaieiiine Sane):
Ununnrassmagd i

ds1suduaney gy

@/‘l"pﬁ“«/

(wwndndjeadm Saed3nana)

d L
wsuwwidideavy (Euntessullasiv)
guasnslsameruiagnedgste




.74

unuURURN1IAUE1515UgY(Action Plan) Ustdlsudszana nébb

T IeUINIguAWE RNy dninvusisisaguiminumiaisa =
a. UssiugnsAns YowunugnsAanisTuLgE I minumanseu U eevo #i : @ gvismansfiuniuintsiiiude (service Excellence)
o, WNUIUT : 00 MRALIANlAsITRRIIIREH arlasinsufione
o, denndoaiulasamsf : mo lassnswseseds Tassmsiadunsafios uadlassnsiuiamne
<. danadasiuditin vauNugMsmanissuuguamIminumansany U oevs : MET0i con seduarmdiielunisduiiunulasing TO BE NUMBER ONE
. donndaaiuuauuiuUTedng PMQA vned : 5 msdamsnszuunis
Tasams/Aanssy Inquszasd/ ngadmvane i FTHUI azdoanilddne Iwutu/uvds | §Sufinveu
safinninazléiu ANlums Aniiun1g W
ab.lasans Mmsvainesidndejusaziwnvulasldfanssu TO BE NUMBER ONE (da) au.
fanssuil o o. eliiofuuazigi fansauil o
msduaiuuazaduayuns | Whswfanssuananse o. Muvuizular | Usznausiy wou unsAw | advayuailddrelumssiu - Uszaseq
Useniausy TO BE uanseanuLaviinginssy lnruiismfanssy | e. oo b uvi e Uszminsedudminlu - Yunsiigy
NUMBER ONE svfudmin | qunmiibangasilums Us¥nam TO BE . venelania o uhe | Heu nsngiau| Aenssu - ol
a319as5A NUMBER ONE IDOL béob 2029 T Suilaweu
v.e N13UsEAIM TO BE 0. iDSUTIALATaT - unudisunay NUMBER ONE Dancercise
NUMBER ONE IDOL nizuamstasiutigminig | wnvuveusnsine (T @ )
unsszumansiandnlungy | enedasny - AN MNINANTU od AU X
lo MsUszmaTuTe TO BE | Jejulasenivuy 919 b - o T il boUmMxamiu Hudu b,Moo.-
NUMBER ONE (uguwunazly | o iioadrsdunvuuarunu | arwaules - e myinuasiATeshu y g
Tsa58n) ilumsdeansmistesiu | Usznaa & AL X o UMW iloxeile/
e andnlagly U X JU 0,800.-
.o N5UsEAIA TO BE flanssu TO BE NUMBER Wuidu oo
NUMBER ONE Dancercise | ONE sandudy’

< wothranisdiiveu
flanssu TO BE NUMBER
ONE sefugunegizau
Jwriauazseaugwialy

(3nansadadglénnsients) sanduunsiu (@awuvhiesumia) o,doo um

4

Wamggaun Junzys)
%\) ngwaIvIndwnIs

Ko

(wwndndeada Sesdiinana)
WBURNEREwY Frunnssudasiv)
g8wsnslsmeviagnedgsy

(ueEmiviiinn Sesine)

& e

UNIHINISAISAS IR NNA IV NS

ds1sugudunayndygsny




. . e
uNUUEUANIAUATS1SUGY (Action Plan) UszinTwuiuszunn bevs

LATTIBUINIFUNWSWNDENEES1Y dninuasIsgUIWIRUMIESAY
o. Uszifugnsaans vasumugvsraniszuugunmiminummansey U eeos # - @ duyaansifiuida (People Excellence)
. WHUT : el MIRANNTEUULIMSIamsdsaudugua
o. danndosiulasinisi : ma lassnsudauasiannidirusuguamganuduiiasiin
<. donARasTudIin veumugnsmanissuuguamimiaumasa U edos : MT307 eoc Yovarypansiifianumiensesiunisiingiumiiigaiuldsumaiaun

. 69nRGDINULNUUTUUTIB9ANT PMQA aaall : ¢ Masittiuninensynna

lassns/fanssu Inguszad/ nguthvung i szEzm Tgazdoadilddne Jufy | §iuiinveu
namadadlédsu andunis Antiuns YRR
e 1ASIMIBUTIMANERSHUIMITIEAUNNS Ul eb au.
i " S R
szaunats iunisaovausuny | iewataussouranITuIMS FIMNGUY | e, MiIsau AaAY NUINAVIVUTZUNUARIUT Tails 89297
ynsang fen o wyeansidwde | vewfmihnguenndunssy ol | indvnssuwae | sromsdedn odb& - YAANS Juuszae
(People Excellence) &1 awfuwanti . AUTIOULAMUGI AUATEN anuwszusy | fugney
N8 UNMUAFINITUUALA UATEA lo. ANITOULAIUNTUIMIS §uilne S1YVUN odob
guilan Sudussdesiinnuseul . ANTIOUTATUNISUIMS UM @ AU lo. BUTY
Sduviaddintrelna dvinwsuay gVsANans oouladlu
Weundng fAmusTINtYsIIY wasll | Use lowifimadierldsy amuﬁ*?islﬁ*ﬁ"l
armsnglunmsudmsdanisiialy Wnthnguanundunssuuay Sun1siinausy
GHERY ﬁmsmé’u‘s‘lnm‘r’ﬂﬁ%’umiﬁwm a@nsas
fiansay atheatitemandusyuvanusa ausulaogadl
iWTun1seuTUIIMaNgRIHUIINS ‘Uﬁﬁ'ﬁwﬁ'\ﬁﬁ%’uﬁmaummﬂu Uszdndnw
JEAUNAN s:uﬁ oo V9IANIVUUTY Q’ﬁwma’lﬁmstﬂﬁauuﬂadu
s19uUn $AY Ingrdednuiuis | Viunangiaedielivssdviam
#1515 dnulaRNIENIN | uardsslninag
A515UGY
“lildsuuszaneu-
24 v NSvm_—"
(uRmaun unzye) (uwmdndeadn Seedinana)
NEWIRIVIINT YIS wisumdideavg Euvnssullaaty)
9«) d15150ug voNaYNdg Y gourenslsmeiuiasdigny

(ueanaduidiny In5ne)
ThE % a9
ANFUINTTAEITUR UYL




wnuUiRnsAua1sIsugY (Action Plan) Uszdllsuvszana eevb
m?miwu‘smsammwé'ﬁmamqﬁasw dninnuarsisageimiaumasam
a. ‘Ui"lﬁuﬂ‘ﬂﬁﬁ"lﬂﬁi 1|aeu.uuavxﬁmanss.,uuaﬂmwmmauma'ﬁmm U mdoo #i : ¢ muuna’mstﬁmaﬁ (People Excellence)
. UNUT : oo MsWAsEUUUIMSIaNsfdsnuiugunw
a. aamaaenv‘tasamw e T.ﬂsqmsnamu.a.,woummaaﬂumua'umwamwLtJuuam'uw
«. donAdpetURIE IR -uaaLmuuvnsmaﬂss.,uua-umwa«mﬂumaﬁmu U waob : TN oo seiummdISIBINMEMSIANSiRInutiussanEnm
&. donndpaiuusuUuUIeIdns PMQA munii : ¢ nmajatiuningnsypaa

lasams/Aanssy Inquszeed/ ngudmang it T8 TuasiBunflitne Ty | §iulinvey
wafiaininazldiu Aniiuns antluns Uvideay
aclasinseunmingasavuianaly au.
lasansausuvang asiavUjua ﬁqﬁﬁgﬁ'
aly WENAILNANTIOUSVINNTT NIWRIVIN | @. INEIEY AaAN HUINTUIUUSEINUNRILT Tails 7imws
fanssy dwyaansitiiumseusy | wonwadthedunsesndny | uwunglivg | wenely odod - yaans s
AUNENATUFUAR LY vos | ok gnidu wou | &ieaanu | dugney
aauvsusisun Wuszezne « | yslonifimadneslss ® AU NILUTUITY &b
iwou fihtldfunsquasnudesiui Tun
gneied Uasade
-hildeuuszane-
oW/ O/
§908m_~
(unngaun Junzys) (uwwdudieandar 3eed3naAna)
g ITIANGININS wiswwdiFeargy Eunvnsadsi)
d15150ugve N0y Hg 1Y geunenislimeruiaenddgaey

(ueanFullinn InsNg)
WNTUINTAISITAEUEIU YN |




S’

wuUf TN sAuE1515UgY(Action Plan) Ussdtlaudszana edob
1A38918UINMSFUNNENE] 1Y dNinUEIsISIGUIRIaNNIETSATY
o Usuiiugnsaraniveunugnsaansszuvguamiminamansenad wevs #i : ¢ fuynanaduia (People Excellence)neldiinoifivs o fuuimsitudade
599INMU"a (Governance Excellence)mel@itinaliies
. UKLUT : oo MIHALNTEULLIMIEANSAEIAUILZUA om NIRRT UUSTINAU AR BIRNS AT
. aamnaaanu‘iasemw ae Iﬂsamsusmmmsmamumua‘umw @:@Iﬂsamswmmamnsammw

<. donadasiufatin -uaqunuawsmams‘vwaﬂmwmwmuma'ﬁmu Viaeob : 11307 sloe seinsuaiiinmua, sl Jovazvedlsmenuadiinnsenag
A5 IUAUIAUNMIIATFIUEIUNTTUTEY HA °u~u )
¢. sonndaiuunuuFuusiesing PMQA vuanil : @ msin Jiasiev uasdanmearug wasvenail ¢ | muahminensyana

Tassnis/Ranssu wauszasd/ | ngandlmuneg il sTETIE wazdyanislding Jwute | §uiaveu
HalAan autiums | adiunis
wlatu
actIasimsauusndidmaiannauamuinsdeialeanuduuyed swensdgny
fanssu o. oW | yAang uenaoufl | Teod | e AMRN(a0) $1UU bo WAL @ lboo U'Wl/ﬂux o fu Wuly | awooco- | myan
- thevienusunagns : devimi anugann | lsmeuiaee ©. A MEIETNNIU sbo AUTAY ado mw/uam fo  Wulu| exzcoo- | umerimd
Wusfia Winjawazuevuloviems | Wilayeans | dganeil o, A18SNANTUS UL eloo AUTAE boo UMYilex b Haitulu | €%000- | gpndien
WA TN, Tlumafann | aansadhsm & Aesiuiau eleo AUTAE oo UM/ilax @ ile 1WA | mo,000.- Sovnns
-afandvihn@medileare | vueuaw | Aanssuld & MemnyiuaslA3eRNdIY eleo AUTRE <o UWilex @ e u
WuinpudgngAnsauuiniin WazuAe | U elbony Wudu | emioos |
- avanewginssuioadimu AN b. AdANT0 wofimiemitudemds i b Autuay
anlindluesdng o, 1D ec,000 /W/fux b Ju Wudu | &v,000.-
- fanssumsHanwgRAnTINLINS | daalunis o, ANANUANINGINTUTIEEY F1UIU @ AU X & TU.98¢ @moo UM /
(Galassmsuendouil e Fua | iewduiy Wulu | emoo.-
fiw) Wifan1s & AANUIRIMNENINGY & AU/NGN TTUIU & NN X & TU.BE
WATBIANT @oo UM Wuldu | v,000-

J - ‘vf g A
(@ansadadrgldnnsiens) saduluitu (@ewauiwiidfosumdan) eeo,coo um

v

(Wnmgau unsys)
WY BNEWNYNTS

S

(wranieilin Sasna)
UNTYINIIATTIE U TIUIYA

d1519ugUaLNeYNTgY

gidom_"

(wwdweadm Sasdinana)

wisuwndieavy Funvnssullesiv)
gowenslsmetunasnsdgny

7




S/

unuUURNMIRIUETS1IUEY (Action Plan) UszdnUeulszann b

R3aTIsuIMIgun waunes g dinuasisuguiminauaisau “

o. Ustifugmsaans vasusugnsranssruugumdminimansany U eeob # : .¢ yransiuidna (People Excellence)meldttineriios

o, WU : alo MIRRLSELULIINSTRNsdRudgRAT™

«. denadaeiulassnisil : @o 1A5IN1S Happy MOPH NIEVSI9as SUEY NSYNTIUMIAINGY

<. donndasiuiatin vasumugnsAansssuUguA W mIRmMEnsana U eeby : FTail el asdnsuisesAETiTnaN W

&. donRdBIRuLALUFUUSI89ANT PMQA wuanil : ¢ mstwiuviwensyaaa

Tassms/Aanssy Inqusvasd/ aguhwang it szHLIAn wazduafildang Il | §Sulinvey
waiaradresléty anliun1s | eniluns T GRRI

&0 1ATINTNAILIBIANTAMGSITNLUNGDIANIAMMINUATAINGY a.
fanssuile Tnsenseusuarndiios | Jnauszasd - yransly gune A.A.0& - fansuil o LEE Y
ansssuesTaugnaRnssuimsit | ieliyrainsufifnuesnadn | swenddase gndas1y | a.A. b o. AoWNINaWTy fuaE @ i IS
# iuahdilinnugy (e fugas | madaruannsoiinusssy 919U bo AY JUBY bo AUYAL bo il x e aoo.- | HR
oy FysTIn TInarsrsniuydl ilo/%u x 0 Tu . Wuiy ‘
;. 9‘“3“L“‘\’“Uﬁ"mﬂﬂ:"yﬂ""“i‘!ﬂmm ANugulun1siniu b. AaMTIUAIAREIRY JuaY
Geufeaiualessudnt bo ALYAL bo UTWA x b 119/3u
wqﬁqsmu‘%msﬁﬁ mMsiuiingeuly <o u Juty | «coo-
fﬁqﬁx.tajms'l%’%‘ﬁmuuuv\lnmﬁm . AAuuAAIgINIMEUBNd U g
m;mfﬂuiﬂj"""f""”a""%? Ynguszaod . ® AU Xo Tujass TU.9a% Doo UM
mamuﬁmnstuﬂgwuuu L. | iiedusSuiaysansidu ) qs-lmn{luiw. onne nhoE- Wuidu o woo.-
- ﬂizt’léli’uﬁ"ll;ﬁs’fl\ﬂaqnl,‘?fﬂ';ql,flsiﬁqn LUUBETE Laziunsadg ei'aaaqsw YNEYTY @.a. oo Aonsauil o .
RERMUALON [T MU U wiguazidilalviunymains TN amo AU laildauszana

UINS AMUATINTS ARG
SBesrsuuaviidousumisiigdy
HuYNYRIMN Facebook Website
Line nzju

- fiFenypainsifiedaaiunuf wu
swiarufiadansisuguiisenima
GoudLau

- duaSuliyransufiiesei
Temaudunywd Humanization

(unigaun Junzye)
9\5 werwnadvrdndnyms

(uea2feiinn Iasng)

ar

NSNS ANSISUA WL 59

f513ugYINNRe gy

&i5em_—

(wmdngieadm Fasdinana)

wiswwdideng @Enavnssutesiv)

gomnenslsmeruiagnsdgiy




= @ - Y o w v
la. WNUSTUN : ol ﬂ'ﬁwmmizv‘uviﬂ'ﬁ%ﬂn’liﬂ’ladﬂumu?yﬂnﬂw

wauUURANISAUET51UEY (Action Plan) Uszdlaudszanal eeob
wsetieuIngu e LnesNdgnY duinnuassuguimiaumasay
& o o a - =
o. Usziugnsaand vawsugnsamaniszuugunmiminnmasatn U eeos 7 : ¢ yransliuida (People Excellence)meliiinaiios

v < '
en. aaﬂﬁaaqnlﬁﬂ5§ﬂ']i'ﬂ : @o Tﬂiﬂfﬂi Happy MOPH ﬂi%mi‘N’d'lﬁ"t'iqu!'u nixﬂi’Numm'lmj‘ll

o o A v W v o o ¢ '
<. ﬂaﬁﬁé’a‘iﬂUﬁ?ﬁ'Jﬁ 11aQLLNuQWﬁﬁqaﬂgiz‘UUE!‘Uﬂ']W"\N“'JﬁN‘W'Iﬁ'\?ﬂ']N Vweos: MVIN @b@).ﬂ\’ﬂﬂilkﬂ\’ﬂ'ﬂﬂ?j‘ﬂ

¢. danAfRINULAUYTUUIBIANS PMQA il : ¢ msaiuninensyeea

<o
VUAUNTN

1

Tassms/fanssy Tnquazasd/ ngumang il LI TeazivenAlEIY Iy | duiiaveu
wafinadnasldzu autiunts | andiung UMY

<o Iassmaianadnsanssauirgesinsaunmuasaugu(se) &,
fanssuile Tasen1sduaiu Jnqusraed - yAansiu gUna aAoe - | Aangsuil m ANZNTIU
Jaussusuwallne/maun/da | eausssnaluntsvitnu N9 gedqny dan oo | -hildwdszna s
EMIANUANINI D YDWDIANT AvaUIRIUGTIY U e AU fuiadou
- Yaianssududfgnmaunty | Useondl uazadreeruguluns BusY
Tutllvad Yuasnss Judmssen | vhew RECTREH]

- ldvwaiygdsmszaneantedy
amedeevu Tutuddgy

] a P LY 5]
- SwfnssuidWyamUssiwd
VoahuAULYULALEIUTITNITANY
LBU NPANFY Yy udlw
- TIUALTRNUYTATAUAE

o
v

inBeuegTIvN3, Inaudsiu-
Lgaaﬁqqﬂawns

- SufudefINTINeEINIAINAY
11 Wy IneranieAtR Inenan
wwefia we.an. auliu Aanssu ¢ a.
wimeluwarmeuen

o o [ P9 4 4 o
(@unsoddeldnnments) saundudunsdy wilmiludwuaesdasumiau) exeooum

o %

4

(Wnmaun Junsys)
%\) wewaIvItndgnis

(uaanssesing 3 Gl’i"ﬂﬁ?;, ;
UNF NN SEISITONE B T3 oy

d1515ug v NNy WilgsY

(wwndwdjeadan Sesdiinana)
s3Iy (unvnsaudesiv)
gsnislsameruiaesdany

aﬂé\m/




o) 4

wNUUZ RN IAUE515GYU(Action Plan) UszdnDaulszana eebo
msa-znﬂUsmsavmwmmamaaasw dinnumsisuguimdaumaisana
6. Us~muwsmam vowsugnsmansszuuguEAmMImIaImasA U beds 1 : o fuuimaiiudafessanivia (Governance Excellence)meldiinaiitos
0. WKUUT : o NSRANSEUUSTIUAU LAY TALIAT

. donadasiulasensi : e Iﬂsamsﬂxwuamsssumm‘ﬁﬂsq’[a
<. aannaaanum#m PouHUgNSAEASsEUUUEMINI WdaumE A U edbb F3507 alole - saaa.mmamu’lumnﬂnsvwiwmﬁﬁmmw1ul.nm‘nmsﬂs~mulTA

ﬂ')‘U'Jﬂ‘VI ebe : saaas‘uaqa'mﬂ'vmsLLamu'wmuaenﬂnimswmﬁ'}sma%mummmmwimaauuavﬂsvmuwaswumsmuauma‘ln
<. aamaaanuuﬂwivﬂ;ﬂaeﬂns PMQA WN’JWVI © NMIIANTZUIUNS

(Ao

ar s X 4 ] ' o o @ o
Tasen1s/Aanssy Inquszasd/ ngudmng wuil TTOTIA eazduadlding Il | {Suiinveu
o ' o o a o a N
naAImiezlady Auiunis aliunts unay
<a lasinsduirdaumstiasiulsudsunisyalauazusswgiivay &,
a ] o ° a ]
fansndl e Anquszacd -yaansly | dwne AADE - flanssuil e AR
- SaiiFsuguazuiunszuoums | ieugnindriinypainsluntsiia | swensdasne gnedigs1y a.n. oo aildaudseana ATTUNTS
Ansaansdauavnalstloniiv | Ysslemidusumiond TN one dundou
Foulunmshruvemiieny Usrlevidusuaiau Ay YU
= ] o Y woa o
fanssui e aszvinuazrunionsulin RRULRRHY
- Usznwanunsuainisdesiums | (Accountability)
nasalunSU{URwT uazuduns
N o - <
mhsnuetededad gaa Widla | 20Uz
Wulumundnsssuniivia waz 4 C -
. - LNDLNELNSLIINT1UIRINYDN
Uselovigeanvosszyvu e v P
. . msufuavinavulouen
-Uszmeawaursualmstesiunis - <4 vransly
N . - o & wInanduyvevuLasAnfsives | Y Sune UA- a8 05 | a o
NI NUNTLFITUNISTINTD v e v o Wensdasne fanssui
Y - HUfURULAzEUTIMIsD NGNS B e Y
Invuasmsdaasun1IvIeeuay v R ! “aildwusvana
o edan s d@5130UYU MU emg
neduendlden
. . Ay
- Yszmeeausuainislesiuuay
wilvllgmnisaravfinniennau
manaAlunTin
“alldeudszana

o
B

(U9a123%i307 Fesne)
Unienisassmadiuie 4

(wsmgaun Sunzys)
wewnadeBndungnis

#1515UGYENNBY WEG Y

aioon_

(wwndvdjeadn FosdSnana)

wsuwndsangy (Gunagnssulesiu)

gouenslsswenuragnedgny




Sl

<. aamaaanumﬂw 'uassuﬂuqmmams.,uuaﬂn'mmwmumaﬁﬂ'uﬁ'l laddb : ﬁ'J‘U'JﬂVI @b : saaa.,m'mmL'swaeenus*runw'luammﬁwmmﬂamn‘smsw 6‘1‘61‘521!3'111']

unuU{URRISANUETS15GY (Action Plan) Uszdlsudszunat eess
et uInsgunwa el Y dinnuasisaguimisumasan
o. UsziugnsAan’ vaamugnsmaniszuugeamimIamansanu U eeos 1 : b furimaduiadessaniuia Governance Excellence)
o, WHUIUT : om NMIRAISEULSTIUAUIAUAYBIANTAMATH
o. donndasiulasenisi : <o Insamsﬂsumuﬂmassum’miﬂsﬂ.a wazlasensil : @.’biﬂsamiwwmaaﬂniﬂmmw

&

mLuumswmmﬂmmwmm‘mﬂmsmmﬁ (PMQA) NﬂUﬂ']iU‘i"w‘qummWVIﬂ’MUQ ﬂ’)‘ﬂ’lﬂﬂ ool : sauav'um‘lsawmmaaanmn’sms’aamm‘smﬁwmmwmmiﬁ’lumumiiusaq

HA ?J'um

& donrdaITuLNUUTUUTIBANT PMQA Msnfl : b mynwunudgnsmansuaznagns e : o nsdanisnszuaunis

Tasens/fanssu Inquszeasn/ nguthvang Wit REETR LY yanduanlding Jwuiw | §Suiiageu
wafiandnazldsu audums | autluns L GANY

<o 155 5ulinAn1ss19 TN dvanuastsagusaryssdiunansuinsvniskpls) au.
fianssu Jnqussasd yAaInIsw./aan. | viesUszeu an. | e AeWMINaNIU 91U Lo x M/
o. SUllnANUN1INTII519N390 | ReFUTmANUNIATI9TIINTT | 8108 4519 uavan | mendany | eeod - | vo vw/ile x @ Ho/fux e u YeyeiAn/
@151 vTnNA/ ATI9519017 | Mnasrsuguilina/nsi | aas.uviansaiu n.g. Wuldu ©0,c00.- faws
NIYNINANDTAURY (WAGUAMT &) | 519N1SNTENTREBISUEY (e | Tag béoo | lb. AoMNITlAIATashY
. SullinAruasisugan da. | quamwi o) wariudmea - SURMINTIINT @ U v AY X bo YWD x b
uma1sA o 05 uian13duas | assuguuasysudiunants | fo/Mu x m u Wiy &,a00.-

NeazBennefiiauazuaniou
Bouisenin PM AuduRinveusu
AA.AMIEANTAY : FTELAT @ U
(Al 3w, 1ol swan.)

. SumsUszdiunan1sufuasiens
(KPIs) 91n@d9.UN1E15AIN AU
swazBeadad Taieagu/ sz
MMsUHURTIIN15U89Y edon

U{UA19013(KPIs)an aas.
NMENIAY

Suiine o Ty
-Usziumanis
U{UR1wN3(KPIs)
® U W e U
U o AU

v 4 v o ¥ & 4 4 v o v v
(a']u']inﬂ')a'\iﬂﬂ'/!ni’]ﬂn'ﬁ) 7731]5]“!&“""3” ("uquﬂu‘ﬂ'lwuaa*iiaﬂu'l'ﬂnqu) ac,hoo UM

88287 @ U

(s Junzye)
g WY IVIINT WY

(unaietinn asna)
UNTUINTTAITITURVEIUIYNTS

A5 1IUGUINNRYNTTY

Mopw/

(uwndndisadan Gosiinana)
wewwmdideavgy Fuvnssutiosiu)
g8uasnslsameruiaeedgny



(Y]

d ar -
. BRUUN : om mswwmisUUﬁssunmauazaaﬁnsqmmw

uRuUURN1sAuA1S19gY (Action Plan) Ussdnthuuszana edod
IATTIUINTFUNM NS UNBENEGT1Y dlnaUaIsIsUgudminumEIIAIY
& e <l v - a v a
o. Ussifugwsanans tasuaugvsAranissuugaamiminumansay U edob 9 : b duuimsiudadmesssaniuia (Governance Excellence)

o A a 3

o. aaﬁﬁﬁaﬂﬂlﬂﬁi‘iﬂ'ﬁ“ I de Iﬂﬁ\’lﬂ'ﬁwmuanﬂﬂiﬂmﬂ'lw
v o No o e o Ho o v e - ' @

<. #9AARDINUAITIN 'UENtmquﬁﬁﬁaﬂ§53UUQﬂﬂqWQ§“qﬂquaqiﬂqu U weod : AN alos 50anaﬂﬁwEJ’]‘U'IaaQnﬂﬂS:Vﬁ’NmS'ﬁm?yﬂuﬂiumwu‘lmgmmumii‘lﬁm

HA 4
& danndasiuusuUFulieesdng PMQA waei : @ n1sthesdins
Tassms/Aansau U/ ngaumang it gz Tgasduanldig Ity | Jiuiievay
wafianainelédu Anllums | Andiunng unaey
< IATIN TVIUMIUUHUNAENSIATOYIBUINTUNTWENSEdTITUaE TWONEFTY au.
fanssy Inquszasd . YAaINs swendany ldun | Wiewszgn | aalbdod | e A1@WNINA1TU T1U mo MUY
oUW URAT b Tu .t anunIuLKUNG | Fvihnguanysmhan N -ny. | AUgaE vo vIvile x @ Ho/iu UND3INY/
TneflseaziBondail gnsiadaviguinig | dunuiinhwawiaunm . | endgnY | eeoo | X Tu Wudu | abpoo- | wqndey
o. T1a518vW A nlagld SWOT | qauamendasisuas | b. Yyeansaas.endasy . AP NLAIATBIRN ’ faws
Analysis 1l 911 N1INUNIUUKLNG | SW.eRaIY 23 a0 AY 7 mo ALAL bo UIW/ilE x
gNGLATEIBUINITFVN N . iiotusunagnsi b iloxofu Wudu | eeo0-
gedgTIvuarIn.edginy lag niswauiuul . AMaNUIAAINENIANYUDN o 7
©. Swdunmuaaiun Al | namsandusuees Tuqaz © WL98E moo UM
seezIa a-é U Sy 83ANg Wuly | apoo-

' P a
an. DIYVDALNUNRY VT AUILITULWD

L L] & a L & } . } 4 4
(susadaingldnnsenis) saunlludumsdu (Awuvndssumiou) «boo um

Funsuasidn1sujua

(smiggaun Junsys)

NYWIRTTIINTIUIYNS

0%

(ursrielinT Same).

.

U TSNS S g ST g

fssaugudnes Wiy

o~

(wwndndjeandmn Sasdinana)
wwwmdiBeavgy (Fuavnsaulesiv)

gomemslsmeruiasdygsny




el

unuUHURNANA151904GY (Action Plan) Uszdlleuuszann mevs

wIetieuinsguamannesndgsny dninudisisugusmviaumaisau
a. Usziugnsaans vawnugvsmanissuugunmIminamiansam U eeos 1 : o duuiniaiudedesssniuia (Governance Excellence)
0. URULT : @ MIRALNTEVUSTIAU ALATBINIALAN
«. donndesiulasinst : e TnsimsiaIesnsnmuam
<. Aonpdaiuiadin vouHUgNsANERITTUUgEA MM IRLEsAY T bebe | F1830T ol Jovavvaslsmenuadsinnsgniiasisagelinuamnasgiuiiunsiuses
HA ‘Uz‘u an
&. donafosiuuauyiuuisesdns PMQA manadl : b n1sdananseuiums

lasamy/fanssy Inquszasd/ ngudmane Wi | szezom TyazBeadlidne It | §Suiinveu
- waiiaiadielddu autiuns | Anliunis UnENY
e« lassmsasuiisuinasgruaiasfiouwnd , a.
Danssy dnquszaed o. indpsllounmndinny edo | Yonlsyrn | Wolene | o Amnseaoudisuniodi | mo,c0o- WS
Jnaouiisuinasguadesiounnd | eiteliiadadle 18NS . Nelodod | UWNEIUIU edo TIUMS
Tneguiaiuayuuinisqunini o vde | uwndlésunis 91dq51Y Wil
vidnienyuy Tutmanasuii sy | asavasunariuses
13edle WIMTFIUY

VANINAUNVBY WUa.
. ioaumauld
vourtasfiounndly
Tsanenuna

(@usaddigldnnsiens) santudunsdy @Euviliumdau) eo,0oo UMW

(wwndvdgjeadm Sasd3nana)

(Wsmggaun Junsys)
NeBIVBNTIWIYNTS wsuwdidamney Fnuavassuieany)

d1s1sgudnee el ggwemslsanerviasnsdigsy

Qo

(wwaniviidan Iasms

UNTYINTIATTIUGUEIIYNIS




o e 3-’ ot o
<. §0ARARINUARITIN YauHugNSAERTsTUUGEA NI IaNMIE5A1 T edbb : @

HA %4 @

unuUURNSAUENSIUEY (Action Plan) Usydlsudszana eess
isatguinsgunmeunssnign dninsuasrsugerdmiaumiansa
o. Ustifiugnsaans vasunugnsmanissuugunmiIminumansann U weob # : b Auudwsludadessaniua Govemance Excellence)
0. UNLOUT : o MIRALNTEUUSTIUA U ANAT B NIAMAT
a. donafaenulasinst : <o Tasimsinutosnsauam

o LY < Y
& aamé’aanuuﬂuﬂiuﬂvmﬁm PMQA wuia# : b N15IANIINTTUIUNTS

v
v

1IN @

(oA

oo Sovavvadlsmeuiadsianssninansaugeiiouamanasgiuilunsiuses

Tasams/fanssy Wguszad/ nguthwng Wil TN gazdsaflidne Jwudw | §uinvou
wailaadnazlésu antdunts | Auliunis UnEsY
eelassmsnayaanslunsosiudadiy swneersdgne au.
fanssu Inquszasd Wit TW.oNd A.ADE - | @ AANAUIMEININEUBNTIUIY ovymel/
o. Ynausuduininens | esfeliyransimmuilely | Tsmewasis q3% nYod | @ AUxX e TUTaL b W8T Soo UM 4 Seyeyane/
Uosiuuazseiudafdelumiisnu | nmstestunasseiusadse SUAEIILNLT ’ Judy | «bo0- dyvd
douunudainvsuiunAeiete | ol edeuunushdTesauiy \Aendi . AeMIUATIATasAY Sy
et mArTeteiiietes 3 co AY <0 AU X 6o UM/iiD x o 0 WURY |  mm00--
. @gUnani AU e mun . A19MINATU F1UIU <o AY X -
Yiuupesiely 50 VIWile x @ ifD Wudu | «oo.
(@unsadadrelinnsients) suduiuiedy rmiuwiofumadesumian eevoo Um

o~

(wsmgaun Junsys)
WeWATYIIWTILIYNIS

N

(wnaiviiinn Iesng)
NI IN1sansTsugudIuIYnIs

d51sugudnnasiany

ﬁﬁo%m/

(wwndndaadm Sesdinana)
< o
wsuwndidervigy Favnssuleaiv)
geuenslameutastedgny




Sl

HA 4 o

wnuUfURNIAMUA515UEY (Action Plan) UszdnTlauszana eevs
wRaigUInsgun e unes iy duinauassugudminumansany
o. Usziaugvsmans vasunugnsiaadszuvgunmiminmansau O seos 1 : b duvimadudadsssinivia (Govenance Excellence)
o, WNUT : om MINAIUTTUUSTINAUALALBRNTAMAW
«. donadaeiulasanisi : e Tasimswannasinsamuaw
<. AonndaeiuAItin PouNugVSANERSsTUVgIA WS miauvansam T eeob : 23307 olow Jovazvoslsmeuadsinnsensaansisageinunmnasgiurun1siuses

¢. donndeiuunuUTUUTIBANT PMQA nunil : & mayjatiunineinsyana

[(~N

Tasen1s/Manssy IngUsTeNA/ ngudmang Huil sTETA" Myaziduaalding iy | duiaveu
waraIndtazldiu ANuNg anfluns une
«o.lassnsausudsUiAniaias Hand hygiene du.
fanyail @ nouslinag daquszasd Whitan, | swendgae aaoe- | - hildwlszam - ayuiny
Funsumséssiatigndos o. tiielynannsinamg aaw gedgY n.y. oo
- AnuftRduneunsdrediofigndes | iladafunsénidieldgnies ong AU
- nageuUsyaniamnisanile . ieWiyransannnsedaiield | 1 ame Ay
- gudszdiunandsdneusy dat | edwgndewasiivsy@vinm
av @ A1 MBI T b ey
- Sadumvisuserdraiianiodiuiu
dedielan (a¢ AAIAY b&ob)
- wpuswiauarluussniavulsau
fifimséeilelignisnudunou
waz auUnan My & moments
Taildauusvana

ol

(UnMYaun Junsye)
NEUBIYITNTILIYNTS

S

(unaduliin 3asne)

Qs

un1

BINSAITIIUGUI LYY

d151sgu Ny nig iy

&

(wndndgsandar Sesdinana)
wiswwmdidearg Fnnenssdeaiv)
gaenslsawerviagndigne




wnuUURN15RUA15150GY (Action Plan) Uszdllsuissannm eeod
et euinTsgun s neendgne dninnudmsrsuguiminimiasay
o o o v - a v =
a. Uszifugnseanans vasusugnsamanissuvguamiminmansanu U eevs 1 : o duvimadudadmesssniuia (Governance Excellence)

< as a
. WHUTUT : om NMINAILNTEUUSTTHAUIALAYBIANSAAN
ar A o~
o. donrdasiulaTenish : do lasIMaRALIBIANTAMANK

o s A’u o o
<. d0ANABINUAITIN ‘llElQLLN‘IJE{‘Vlﬁﬁ"laﬁ%izUUQ‘Uﬂ’]WiN‘WJﬂNW"ﬂ']‘Jﬁ']N Uevs : 6

Do

#infl eloo fovazveslsmeuiadiinnsevinaisisnguiauaansg i unsuTes

HA 4 o
& aanafaafuusuUFuUT@eAns PMQA wuanil : @ mayjatiuninennsynna
lassns/Manssy Faqusvasd/ ngandmung Wl EELE LY TwasBuarilidng IR | {Suiinvey
wafimninezldiu Antiung Antiuns unaNY
ew Jassmasusimuvau Wuw arag arndalesu ic au.
fangaudl @ Jnguszadd wendasny | wendane | anbbdod - funsail e ayouin
Usziiuaussouiduuwed IC o. ieliypansiiag A omg AU 8. b&od | e MoMMItuazsesRNgITI
- nodounuirameeindn | ihlevinusiiadue IC wu 33 eac AY BUTH FIUN eanc AU X bo UMW
A IC wuvnaUfiRnIsgnuesiiauiiu Wulfu | ebco -
- dsvvinuafineau IC Auasdudaansdauss, n1s . wiutheliiia e uwiugazeooum -
- Smounilimug erwidilaves | viaedewasmavilliiusiman Wu@u |  &oo-
U IC I.‘AU’E), nmstasfunisuwinszane
- Uszdiunavasdnausy \§oRpe, Universal Precaution,
wummMsSanadeRes LA
Fw wumennsdanisvey Wiy

o 13 LY s ¥ s d
(snnsadasrelannsients) saunduRunedu (@aiunildiasudaduumity eeco um

(UMY Junzye)
NeWRITNEUIYNNT

F

(uwndndeandm Saedi3nana)
wguwndiBeavny Fuavnasudeiv)

d151sugudunegnsdlyiny gonnemslsmeuiasieigsny

oW

(uranaisliinn Iesng)
UniyanisansisugudiuIng



s

wUiRn1s@uas1sgY (Action Plan) Ustsdaudssanal edoo
msamausnﬁavmwmmameﬁasw dninsuasisuguimiauvasam
o. ‘Usumuemsmam vasukugmsAanssTULguaAmMImIaIEsa1n U eeds 1 : o AuudmsludadesssinAuia Governance Excellence)
0. WU : o MIRALNTEUUSIIUAIAUAZBIENIABN T
. aamaaanu‘lniqmsw o Iﬂiamswmmmﬂnsﬂmmw

<f

D

< aaﬂﬁaaenumma vauuaugvsFERsTuUgUA MM I U eeob : T ol Fovavvadlsmenuadsinnsznsusasageiiguammnsguiunsiuses

HA *uu n

¢ donndpsiuunuUIUY50eAns PMQA el : @ msta Tsiev wazdnnsamg

lasams/Ranssu U/ ngandmung il 3282181 Twandeamiliine | Sl | fSuRavey
safimniaglazu aullums | dnfiums undsu

ez lassmaumnssuganv (CQI) gnsudnsiiduida W8N au.
fansauii @ dnquszasd fenssudl @ sune | wA-ne. |funsaiiae Laild MUy
0. Uszqui u1n1s | o. il abiypansfiaug anandlalunswannen cQl | favnguen, | swdigsn | oeos | - Wildudszana sz | uwassad/
301 CQl /unnssu | winnssy Wanthau, UszAsey/
lunurgaw/divua | . LﬁauamﬂgauL‘%‘au%ﬁ'mumumm‘]mm CQl winnssu ado.uazy nn.Ande/
JULUUAT NG/ | . Lwaaﬂwammaq’h’lumswmumunmn'lw TW.AR. WA
i n1sUsenane | & edmidennay CQVumnssuwmmm'\umﬂ gn1s Fauny/
swfuimngua | duauese mmamﬂua.,rmaw]

WU dd0. uay
TW.an.

fanssud e
aanaduavuayu
WU 831U ¥ CQl
UIANISUN IUNIS
NsERUMNTIU

nafinindasla

wuNanu CQl b Uszam

e.nguaun. laud dumsinwmenuralusn./ugaueu/au
atuayuuInms/uingsy

.ngugninauu liunussian dunisiauiay was
uinnssu 571 <o (o9

o4

(Wmgau Junzye)
WowRIv NS

oY

dssuguannasdgny

(unanseliion Imsng)
UNTHINIASITURVLIUIYNT

mﬂm/

(wwidngleandan SesdSnana)

= o
wsuwddisIvey (untnsautaaiv)

gorenslaweueensdsne




WU URNSHUEN5 15U (Action Plan) UszdnThuuszana edbb

msaﬂwusmsawmwmmaﬂwaasw z?'mnﬂummsmmmmmvﬂmsm:u
a. Us.,muwsmani maaunuamsmanisvuuaﬂmwwmﬂumaﬁmu U e ‘Vl D ﬂ?ﬁ‘UiM'ﬁLU‘ULﬁﬂﬂ?ﬂﬁﬁi&ﬂﬂ‘u’la (Governance Excellence)
ln. LLN'LN’I‘LWI @ mswmmiwusssunmaI.La.,aaﬂnsmumw
a. ﬁaﬂﬁaaﬁﬂ‘lﬂﬂi\iﬂ'ﬁﬂ o Iﬂﬂﬂ"ﬁﬂﬂlﬂ']ﬂﬂﬂﬂiﬂmﬂ’lw

<. ﬁ’e)ﬁﬁa’elx‘iﬂ‘l]ﬁ'nﬂﬁ =uaeuuuawsmanss"uuammwmmﬁumm'smu U odob : Mviad

HA ‘U'Um

al

o o <l v a ) v
& aamaaaanuuuuﬂwﬂsméns PMQA %3ia#l : @ m3in Jiasien UaZIANIIAING

blo

elon saaawua\ﬂsawmu”naaunﬂni.,wswmswsma‘uuﬂtumwu'miﬁ"lunWmsi‘usm

lassmy/fanssu Inquszasd/ ngutwmung i ITBUIN TeazieaAldIne Jwwl | §Sufiavau
wafmainezlizu aulluns | sufluns UNEY
ez lassnsunnssuquawm(CQl) gnsudnisiliuiaa TW.EEFI19(si0) au.
fAanssuil o fanTauit v ua @ dune wA-NY. | Henssud e Meauy
UnaueuazyUsENMANITWAILN YAAINTYOIVN o98451% | baod | e. Ao mInaneiy Tuas o AU x bo v/ UN.B55079/
AuAMIIUYSEI CQIY mihenlusw. uay ifo x o ffo/fux o Ju Wl &&oo.- | wyiAy
winnssu 31U b Ju uay ade. WUar <o AU . AensianAIewy fuay <o Ay / y1IWYS
vouifysATRT/ 519 Tadd e Ju xloo U/ile x o flo/fux o T Wuiy @boo.,
HAALAY . ANANWIAUINGINT U b Tuqas o
fenssudi @ Y982 moo UM X b AU Wuidu @aoo.-,
AnRenHaUAN ARG efmatuayusieta b Yssamas ¢ s%a
4398 ReR Tasuvadusnetail e = ¢oo vms19%eit =
€oo UM, 31 ¥afl m = moo UM uarsea
LYY b 5197098¢ boo UM Wuldu | «voo-
fansadl Lild
- lailsuszunm qulszan

o 4 a 2 ) o
(mmmn'm'm‘lﬁnnﬂﬂn'ls) saudutunedy (aamuuﬁwuuﬂa%’aammﬁ'm) b&,co00 UM

O

(Uengau Junzye)
W ITIIndugms

o

(unanisiiin Iasng)
Win FennsatssaguiiuignTg

et

(wwidndgleandan Sesdinana)
wwumditisrvigy (Auvassadesiu)

d1575uF Ve NNy NGy Aowlenslameruassigae



sl

unuUURNTSAMUEN51IUEY (Action Plan) UszdnTlauusana eeoo

wieteuinmsguamdunasdgne dninnuaisisugudwiamnansans

o o Y | - a v a - al
o. Uszifiugnsanani vawumugvsaaniszuuguA i inmatsa T ldob A : o msuimsdudadaessaniva (Govenance Excellence)msldiinariies

. Wnuei : o MaiaSTUUTBYRESAUIMAR UgUAH

o < o v ' ~ ' a
a. donntasiulasintsi : ¢m lasmisianssuudeyadnasmeluladgunmuvieni

«. #onRRBITUAITIN YatuNugNSAERISTUUgUAMEmMIAINETIATY D el : i

o

ar o d o/
&. sonadasiuunuUTuUeing PMQA el : b nMsdanisnsvuaums

‘
o

v

[N |

10V eme FJ0UATVNININIAN

dnunasinandeya

Tassms/Aanssy nguszad/ ngumang Nl LeLIAT Meazdansliing | Swnly | §uinvey
rafiadesléiu ANtiung Anllums L GAR
e lasinssunimisnnaaniwmstiuiinssadeu au.
fanssuil Jnguszasd - YARAINSLATBYIBLINTS Cup Woensoo | fensauil e Lild | wwgdien/
Tneusumstuiinirsudou aw | eieliiynannsii quAwLNBYEgIY anday “ildauuszann wissinm | wwanse/
et avav.fvua S co WRendesdinudanu uainmy/
AY wilalunausinasgiu oy
nstuiiniszlou
fanssudl v iedummaysel | - nessdvudthouentizy nyoe-neoo | Henssuile Lild
asvaouAuanysal Lesadou | veamstudinnwsadou | vins Lildouusvana NTERTY
dUhsuan/lu Taeiiuawin ey | Aeihely flhousnuay
¢ @ A% sw.anluedevy
-lil#euusvsine-

o

(wengau unzye)
weuRIIindgns

a

(WnE3wiian Insna)
unIvImsassuguduIgnts

as15ugvaunenNdg sy

&

(wmdngeadnn Sosdinana)
wwwrmdidearg Funnssulesi)
gomnenslameruiassdgae




b&

UWHUUTANTSAIUEI5150EY (Action Plan) Ussdnleuuseana bevb
wseatisuinsgunaneendgsny dninvuasisaguimiaumansa
. Uszifiugnsaani vosunugnsmanissuuguamimiamansann U weos @ : » mivimmludadussanivia Governance Excellence)melaiameiiios
0. UHuTTl : 0@ MIHRITUUTRYAMSAUWAR LAY N

o. donAFeiUTATING : < lassmsianssuufeyatnaseluladguamuiona

[ '
o oo < 1% v W a

o s A’U o o - ' kot
«. 99AARBINURITIN ‘llaQLLN‘L!E!WSﬁ'lﬁﬂ%izilll?!‘llﬂ'lﬂﬂﬂﬂ']ﬂuﬂ’lﬁ'ﬁﬂ'l&l U waob : T GME) 5SEJa%‘UBQQQWJﬂVIN'MLﬂm‘V‘I'F]ﬂJﬂ']W‘UE)%a

o o d LY
¢. donARBINULAUUTUYTIB9ANT PMQA Wi : b msdamsnszurunis

lasama/Aanssu Inqusrash/ ngudmang il szl | swaudeansliiie | dwudy | Sulievey
wafiradneslédu Anduns Auliuns undsu
¢olassmawannszuvasauwatayatissvalulad au.
fenssuil ingUssded yramsifetns | swneendasty | neve- | Aenssuiie Lild woyeiA/
UssgutuniBeu fiRnisnmstiuiinuasnsdaiiy o.ileliyAansinImg UINSgUAm novo | -lildwuszanm iz | gy
toyalulusunsa HOSXP $1uu o Tuqas wo au | mundhlalunistudin SunoeNAFIY YV
fonssil e Yoya fenssuil il naaiug
araeudeyadieanmauitu nniufl bo vemn | biitelfseauiian hildeuuszana sz
o nieuudwwanisasieasuliidl Useyy | gndesauysalrsuéou
wetsuinsgunwsLnesedias 1My ATINATIIY Way
fonsnil @ Vunadiivun fanssufl @ Lild
wanuAsudoudissuuladngy vnedadlony laildeuyszana sz
toady
lbildouusvana-
Sl
fidim
\
(wsmggaun Junsye) ‘ (wwndndeandan Gesiinana)
wewRITIInd gy i wsuvmdioargy @unvnssudasiv)
dsIgudnnasndgsy g8unenslsameutaendgse

S

(uamisiiionn JasnR)

o

UnTennsansnsugudtuignTe



wuURURNIAMAII9UGY (Action Plan) Yszdluuszunm eebb
st euInsguamdtnesndgny dninvuaisrsugudmdaumarsanu

o o < < s v a < =
a. Uszifugnsaans vasunugnsaanissuuguamiwinumansa U eess 9 : » msvimadudesessanivia (Governance Excellence)nel@iiweifiss

d e v v
. WU : e MIRANSEUUTBY R SAUIMAGIUGUATH
< o ' ] -
o. donndasiulasinisd : <m lassnmswannszuuieyatnansmaluladgunmuiond

.
$o o 1% @ o

LA &’V as o o/ { '
«. donnaasiuiaTin vewmugnsaanissuLguEA I M IaAIIATY T bdbb : F1lTaT eme. Jotarveriminiininusinunmdeya

& HOAANDITULHULTUUTIDIANS PMQA iaeii : b Msdamsnszuiums

o0&

. lassms/Manssu Jnquazasd/ | nquidmane | Wudl | ssesom waziBuaaldine Ik | §uRavau
HafiAInineg Antiums | adiums UNALIY
145y

¢a.lassmsianssuuiaiiuneld au.
fanssuil @ dagussded YAAAINS N, wooe | Hunsauil e Lild weydien/
o Uszrutusnnasinsdafiuneld newuaepi nuv. | edmunsruy | wleths | endanw | neos | -bildwwdssana ulszanm | mgawy
b.senuRansIaiuseldnsmusiegtig nun, Jafuseld | uinisauam Aanysuil anse/
o deswilgmiswiudiuliaveunuuasduimsiu nun. | vessw il dne @. A19MNINANIUTIUIU emo AU X Do @,&00 ey
fanssuil v swldan geday yw/ile x @ 30 x @ Su Hudu /| Uaav
av‘lﬁm'mé’tﬁ'mﬁ'umsﬁ'fmﬁuswalﬁ‘lﬁufi FuliavauaTy, CM | naamueingg b. ATDIMNTINUAZIASEIRY S1UIU mo NDINUS
fansaudi e Wty AL X bo UM/iE X b 310 x @ Tu iy ®00
o Wymiienu aun. luiwn asavgua szt sude 19 . AMENUIAAINGINTABUN W @ /
UM wnnduaulng wazmemmiin Fugaz b 98¢ moo x o Ay Tty @,800
b By MAs§ETems luee asagenmussad fansauil @ Lild
i 1HUsms wwiduaulneg wanmenwindn Jaildsuuszana uUsEa
o Bhedwiiligninegvs Una. um asegunwsydd
s 19usns wnmdusnilne Viuanssunaznigmwinia

L 1 Y z o
@mnsafasglénnsionis) saundufuvisdy @Wuundssumiau ¢coo um

57 e

(wsnyaun Junsye)
ngwaIvIInd s

e

(wnEnieiiinn Iasna)
UnTYINIAIs TSR ILIYNTS

s 1sgUI NN NGy

m§M

(uwndndada Gasdiinana)
wsuwndieang @nvnssudeiu)
gomnenmslsmeviasdgny




S

)
unuUfiAnsAuaIsIIugu(Action Plan) Usrdnlaudszunm eeob

msamﬂusn'lsa'umwmmamaaasw é’lunawa'ls'lsmamemﬁummsmu
@. 'Uswmuamsmam 'uaewusuﬁmanssxuuaﬂmwmmwma'lsmu U beod ‘Vl 5] ﬂ"Iu'UiWﬁLUuLﬁﬂﬂ’wﬁi‘ﬁﬂﬂUWa (Governance Excellence)
©. LLN'[N"I‘L!‘VI )] mswvummunauasmmniiumuaﬂmw
a. aannaaanu‘(mamw [l Iﬂiﬂﬂ"!iWW‘U'I\ﬂ‘UT{IEI/LI’JG]ﬂiiuﬂaﬂﬂm‘ﬂ’d‘dﬂ’l‘wLLauL‘VIﬂIuIaEWI‘Nﬂ’ISLLWVIEJ
&. aanﬁamnvmmﬂ 'uaeuﬂquﬁmam‘suuuamﬂwaamﬁumaﬁmu U vy : GI’J‘U'WWI @ﬁo mmuu'mn‘s'su/tm‘[uiaaa‘umwﬁ ﬂé'u'lmwiawwmmmaaaﬂ
&, aamaaanuunuﬂmﬂ'zamﬁm PMQA Vlil’)ﬂ‘/l & M¥IA WATIEA uay ﬁ]ﬂﬂ'ﬁﬂ?’mi ua"wmnw & mimmuwswmnwma

Tassns/fanssy Inquszasd/ ngutvane il 32H21981 yazduadldine Ity | §Suliaveu
nafimainaglésu andiunis Aniiuns ORI
o T,ﬁsamswmma'm'mamumswmmauaznﬁa'l5'15;145!11 CUP #14dg511 il
agnmm @ u,amﬂaﬂmsauwm AnQusrasA qﬂmnsﬁ N0 Uplodoo- | fanssuil Taild YUY
ITULN amaﬂamﬂuﬂiumqmuwa Lﬁaﬁmmqﬂmnav’humﬁﬁauaz fiDIn1svinny y198g31Y nelodos | - lailduussanm uuszu fNaus/
warnau CQI INIIUUNATTY weunsUIdEgan sy Foluswuay ' Sauns
AMAMNAILGUITE ado. SW.an.
a < a o
o. BUSHUANIABU S BUNqUins o. A MINaRIUTWIN mo AU X
Wy, nmsarauujifiniswetua, SoUM/ilE xa ﬁa/}fu.x o Wuldu @,500,-
msainaiie/uianssunisguadiay . ATBMTINUATIATEIAY S1UIU
o. YnauaAlasazAuA1Iu Mo AL X LoUM/AE X o 318 X b Tu
M (o Tu) . Wully | w,eo0-
. ATANUIANANYINTAIBUBNTIUIY /
98T b 1.8 booX o AU
Wuly | aeoo-
/
()/ Mo“m/
(ungYaun Junsye) (wwndvdieadm Sasdinana)
NYWIRIYIINTIUYNS weuwndidsavgy @Eunvnssudasiy)
densugudnnasedgsny ggmnenslsmeuiasedgne

X

(unaniudinn Jasna)
UNFVINTATITUFUE WIS



wnuUiANIAUE51IgY(Action Plan) Uszintudszanm edos

IATaTIEUINSEYA W WNBENEs 1Y dilneuastsnguimIaumiansany

e P v a a v -
a. ‘Ui#tﬁut{‘wﬁﬁ'}aﬁ{ ‘IIENLI.N‘LIQVISFI‘\EIﬁéiz‘UU?‘l‘lm'lwfoM’muﬂ'lﬁ"liﬁ'm ‘{l bdbON: b ﬂuniqulﬂ‘JuLaﬁﬂ’lﬂﬁiizﬂﬂuqa (Governance ExceuenCE)

b, WHULT : ob MeRRLINLITELAYTINT IR AT
. aanaé’aeﬁ'ﬂnsamsﬁ < Tﬂsqmsﬁ’@uuwm’ﬁ)’ﬂ/ui'ﬁnsiumﬁmﬁmﬁa'unwwuaVLwﬂTuIaﬁw'Nn'ﬁuwwé
«. donndoItuRatin 11aaunuﬂwsﬁ'vamiwuqumwNmﬁalmmsmu U odob : M3T07 oo Swuuianssw/ellatgunmiiRadulmivieiivauiresen
& #eAAABINULAULTUYTIBIANT PMQA el : @ 153a Tuasdt wavdanisaawd uas N0 & nsmInensyAna

o

lasams/Manssy Jaquszacd/ | ngudwane | Wil 32U swazidualidng 1wl | §Suiiaveu
wafiaminazléiu Aullunts | Antlums UNENY
& Jasamaianddedunaweiutakasmsaissagy CUP enslldsiu(da) au.
fonsmuil o dnquszaed -yAaNg uAbeoo- | Aansuil e il Y
o. dnauslassiidoreaunssumsedesssuide | Wewanynatns | igasnis nelogoo | - bilfudszinm wlssunm | Aaus/
CUP endigsuielifolauauusuiuugsemide fumsideuas | viwide Lily Founns
. thipSeddiafldanmaiannuidegnsufon | wounseideg 1w ulssinn
Wy wwnuiRnimeua,nsaingle/uinnssy AU @0 AU
nmsguagiae Taild
o. duaSuaiuayuypansivianddelaonisidoul ulsznu
wihawAanit KM Bidamaoufuuuiiasuos
a =l a =
KM msin3sunammiennsutiauesusufudii - Lilgeudszana
Feeiie ~ypansil rowiaue | fnsmille
fonszudl ¢ Wiaue vhvdmin | o Aamslsunsinausideseiuun
afvayunanidaitevaue/Afuniansasiunn NANTUUAY WA Ussne | wassyiudsson (Ysnnnssaniuue
LY FRIM AL WLelodod | Ruthye swensdgae)
AGRRL] -N.8.lodod

) a & 4a 4 4 o
(anysadadneldnnsenis) saunduduvisdu mlwliueaiugasiesumi) ameoo um

4

(nmggaun Junzyy)
NYWIRIVIBWTIUIYNS

O

(ueamiuiiian Insna)
UNTE NSRS ISUEUTIUIYNTI

f1s1sugudunaswigsny

g

(uwndndiea3an (Fasdinana)
ugumLBev1ey (Fuavnssudesiv)
gomnenislsmenasdgny







